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VHWIRQ Z [ORX\EH KDEIW \KDWFDQ LQFUHDVH SURGXPIYIW DQG HIIHRAIYHQHW \KDWZ W 1P SBP HOBMRQR' EHWBLDRIFHY FDQ
VAUHQI WHQ VIMGHONDGYIMQ) IOMDRANRQY EXIT P HDQIQ) I XOAXGHQM DFX@V  DQG LOMEHSDWR HQBOHDMRQUKISY DQG IRWA D
KHDGM\ Z RN @H EDDQRH \WDWBURGXFHV SRVMYH UHVXOV 9aXI@IQ) RQ1$&$' $ &RUHIDOHVDQGWH  +DEIW R + LIKO ( IIHAMH
3HRS®I LKLY SUIRFHW \ RX Z L@IQG Z D\ V\R P DNH\ RXUSURFHW \WH P RWP HDQIQJ IXCDQG HIIHAYH |RU\ RXUIQAYIGXDADGYIMQ)
SWDAIFH 1RAMIQ] UHVXOV R LOFUHDVHG UMWQIRQ \AIRQI HUMMGHOADGYIVRUUHDMROVKISY DQG VXFRHVWIXQGHSDUWR HQBO

UHDMRQUKISV
7K IQMDPIYH VHWIRQ Z LOIQFGGH SHYRDOHBRIRY JURXS AVFXWIRQ DQG KDQGV RQ DRV

&RP EIQQJ &DIHDQG' DWLQ$ GYIMQ]
(]WO 1ON) HEDQEH 6KDQH* XQQ_8\BK 9DMA S QYHIW _$  ( QRDCD %&

$VDFDGHP IF DGYMRY Z H\ABIQG DWD FIRAWURDGY 7 KH URBIV Z H SO\ H WQG EH\ RQG FRXWH VHBIRIRQ Z H DUHIXIGHV P
DGYRFDMV FROFKHY FKHHUWBDGHY DQGP RUH $V RXUVRAIH DQG RXUMMGHQNBRSXOMRQY UDSIGD FKDQIH GHYHBSIQ) DQ DELOW \R
XVH GDWI [QRUP HG SUDRPIFHV Z KGN MFRQCHRAID] Z W \AXGHQW DV IQAYIGXDY IV FXADO 7 KLY VMWIRQ Z LGDGYRFDW IRUD GXDO
DSSURDFK \R DFDGHP [E DGYMQI < RQH WDWKDUQHWHY WH SRZ HURI DI Z KIB! SUAVHIYIQ) \WH KXP DQRXFK

MEO@BVWUW : IWOH
- X0 & KUMMOHQ $QIH3D DQ_: HEHUG\BAM 8 QYHIW _ 3 6 XQEURRN$ %

$V DFDGHP [E DGYVRY Z H\ABIQG DWD FIRMURDGY 7KH URBIV Z H SO\ H] \WQG EH RQG FRXWH VHBIFIRQ Z H DUH IXIGHV P HQRWY
DGYRFDWV FRDFKHV FKHHUWBDGHY DQGP R $V RXUVRALHIY DQG RXUMMCHQABRSXOMRQY DSIGD FKDQIH GHYHESIQ) DQ DELONY
\R XVH GD\B LQIRUP HG SUDFUEHV Z KI®! WOFRQOHPUD) Z W XGHON DV IQAYIGXD I FAXFIDO 7 KLY VAVWIRQ Z I@DGYRFDWM |RUD GXDO
DSSURDFK \R DFDGHP [E DGYMQI < RQH WDWKDUGHWHY WH SRZ HUR GDWI Z KIB! SUAVHIYIQD \KH KXP DQWRXFK

{ 6KRX®, * HA6 0 DWMWY/"
5 HEHFFD ' DQH®! + DUWQIRQ _6 DO DNH&RP P XQW &RBUH_ 3, _$XQWRUXP

' R\ RX |HHOABU QDQAQ\ RXUGH R ZRW' $UH\ RX IQWH P IGGBIRI DP IG @H FUMY" $ UH\ RX BRNQJ |RUFDUHHUDGYDGRHP
$FDGHP IE $ GYMQI EXWORWIXIM VXUH KRZ \R JHVIHUH' ' R\ RX FDWK \ RAWHDODWNQ) \WH DIH RG TXHWIRQK 6 KRXG, JHWD

P DWMWV GHIUH'y &RP HRIQWILY RSHQIRXP Z KHUH Z H Z LQEH AVFXWIQ) DOKH BDVRQY ZK\ \ RX VKRXG RUMKRX@QWSXWXH
D P DWMUV GHJ UHH DV DQ DFDGHP LE DGYIVRU $ GYIVRWY R DOHGXFDMRQ EDFNJ URXQGY DUH Z HBRP H
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SHHDQI YOFNWH/ D\ HY ' WVFRYHUWH & RUH Rl WH 6 \MGHOWWWVXH
' DQHO HDUEHQ $QIHD 3D® HU %WKDP <RXQ) 8 QYHWW _ %7 $, %D@RRP (

$FDGHP [E DGYVRY RIWMQ 11QG WHP VHOHV DSSURDFKHG B\ D VWWGHQAWHHNQ) IOV KWR UVROH D FROFHD 8 QRUNCDWMD D
VAMGHQWY SURSRVHG SUREBP 1V RIMQ WH UHVXOWR RQH RUP RUH XQGHDIQ) XHV 7 KLY VHVWIRQ Z LGHQFRXUNI H SDWMFSDQN \R
VKUVWKHUSHYSHAIYH DV \WH GDUQ R UHIVK SHHER) EDANWH @ HY R D WXGHQMXH $ SSURDFKHV IRUIQMSHYRQDO

HQJ DI HP HQWZ LOEH \IXJ KWDQG QVFXWHG XMQJ FDVH H DP SBV $ SSTIFDMRQ R SURIHWIRCDCH, SHUIHQRHV Z LOEH HQFRXUDI HG 1Q
D QVFXWIRQ|RUP DW3 DWMFSDOW Z 1@ DOIDZ D\ 1URP \KLY VHWWIRQ Z MY D QANR! [QMSHYRCDOND \R [P SBP HOAQ\WHUDGYIMQ)
SUDRIFH

4 XHHUS GYIVIQJ 6XSSRUIAQ] / * %74 ,$ 6WGHOWDVD1$&$' $ &RWIH9DXH
$P DQE®) HG 5 IFKDG&DP SRV HEHUB\DWM 8 QYHWW _ 7, _ YDaRRP )

&R®UH VWYGHQON DUH \BVNHG Z W GLDP DU GHYHBSP HQBGFKDIQIHY 0 RVHBA ) RG : LOLQV ) RUVRP H WYGHQN
/*9%74.,$  IGHQM FDQ EH DQ DEGMRCDAGHAMY \R P HADW LQ HP HU Q) DGXGKRRG [P SDRIYY AXGHQN DFDGHP IFD® VRAD®
DQG SHYRQD®  Z KIB! 1O WH FRGUH HOMURGP HON+ RIVKIWH & DP SEHO K5 FDGHP LE DGYIVRY KRQRUWH ICKHUHQAYDOH
R DOAYGHOMj 1$&$" $ P DNQJ IMRXUGXW DQG SUYIBI H R UAVSHPWANGHON IURP \KH/ * %74 ,.$  FRP P XQW &RP H
R WY VHWIRQ R BDUD KRZ \R EHAWKQGHYARIQG DQG VXSSRWWIXHHUMNGHQN DV DFDGHP [E DGYMRY 1URP \WH SHYWSHPYH R
DGYMRY IQWH/ * %74 ,$  FRP P XQW

30UV WH,VOQGY RU=RRP  &RQOHAWQJ 9YdH RQGWH 2 |ILFH
&WD / HZLY $®[ IV 7DHDMD 1 RDOHVH 7DHDMID 6 RAKHDS\BK 8 QYHIW 3 $  ( QDED %&

$P , DIKRW $ ILJP HQAR \ RXUIP DIICDWRY' $ EOQN IDFH EHKIQG DQDGYIMQ) GRRU 1R , DP D SHWRQZ KR KDV GHDP V DQG
HQR\ V OH 8\ 1Q) \WH VRAIDCSHCHDMRO WHRY DV Z HODV DQ XQGHYAMBIQAQ) WDWKDYIQ) D WWRQ) FRQCHAIRQ Z MWK
DWIMIWV [Q SHYMMQFH 6 RANHUD 8 \BK 8 QLYHWAW DGYIVRY DUH H SHUHGAQ) WH ERQGY DQG EHQHIW R DGYIMQ) RAMGH R WH
RIEH WURXI K YDURXY H SHUHQFHV ) URP 3DUV \R\KH 3 DFILIE ) URP ] RRP \R\KH RIIFH 68 8 AXGHQW DUH UHD@ 1Q) \KDW
DGYIVRY DUH P RUH \WDQ MWDQRWHUMMEAT P HP EHU WH DUH SHRS®! Z KR VKDUH R DQG H| SHUHQRHV Z M \WHUMNGHON - RQXV
DV Z H\BNH D GRN DWZ D\ V\R FRQQHAVWEH RQG DGYIMQJ) DSSRQN HQV

6 \WGHOW 8 VIQJ $WRP LF + DEIW &DQ ( [ SHUHQFH 1 XF®DUS HVXAV
0 HDQH 9YXWRQ_%AIKDP <RXQJ 8 QYHWW _ %7 3, _6XQEIRRN$ %

( 1I1HAYH DQG VXWABICDE®! KDEIW SDYH WH Z D\ |RUFRTU H AMGHQW \R VWHRK WHP VHOHV DQG UMH R QGHZ KHIKW R
URZ W VXFFHW DQG VHO DRWDQ DIRQ 0 DQ. R XV I1QGNHHSIQI JRDE DQG FHP HQI KDEIW BQ) \MP
R EH HOMYH D IO DQG QVFRXUDIIQ) SISH AHDP %OVHG RQ VSHALLLE [GHDV DQG VADWILEN 1URP \KH $\RP IE + DEW
SRIWP E\ - DP HV &BDU ZH Z I@EVFX\W KRZ Z H DV DGYIVRY FDQ DWIMAANGHON R VHWDQG NHHS SRZ HUXCDFDGHP [E DQG @H
JRDY 7DIEUQ) DQG P SBP HQMY \WH $\RP LE + DEIW SUCFS®N DOG AMDW LHV ERI 1Q RXUFDVWURRP V DQG DGYIMIQ)
IDS:HSHF?MQNFDQ\ADQARLP \WH FRGUH H SHUHQRH VHWIR) \WH AU H | RUJ UDWUFRQIGHQRH DQG WCHQASHIAMMQPH 1Q \WH

- DCH2 O/HU . DMPQS5 XWHD 8 \BK 9D 8 QYHWIW _ % _$ XQWRUXP

-DFREV  +XQGBA GHVFUEHG DOXOBDLCHY DV KQAYIGXDY Z KR DUH WSIED® RYHUWH DIH R \BHQW 1lYH RUZ KR
RFFXS\ VRADORBN \WDWZ RXG RWHZ IVH VW QDCDGXANRRG Y XH R @H FIUFXP ABIGRHV DQG WH | DPAWKDVWIDGAMRQDCKL KHU
HGXFDUIRQ LOAMAIRGY DUH RIMQ QRWRUI DQYJ HG Z W \KH DAXGMBDICHUIQ P 1QG \WHVH VAXGHQWN |DFH EDUHY R VXFFHW 7KLY
VHWIRQ Z LGDGEHW VHYHDODVSHAW R \KH DEXOBDUHUH, SHUHCFH IQFGEQ) ZK\ WH DUH 1P SRUDIQAR IOAMAMRYY \KHU
QHHG R EDDQRH SHYRQDOMVSROVEIMMAY Z W FRTUH GHP DQGV \WH 1P SRUBQRH R DFFHVWIE®! UMVRXURHV DQG VARKPMUHY

\KURXJ KRXVWNHUH SHUHQFH DQGKRZ 8 VK 9 D@\ 8 QLYHWAW IV RITHUQ) VXSSRW
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$V,| &DQ<RX ( YHQ/ INH¥XI D5 HDMRQVKLS 7KURXIK 7H WQI"
$VKOB\ * IDKDP _8\BK 9D\ 8 QYHWW _ %3 , _YD@RRP (

© KI®IP DQ DGYIVRY IHHOFOHBM/ DERXVKRZ \R XVH \M W 1Q\WWHUDGYIMQJ SUDRWFH MY VHWIRQ Z IOH SRHZ K\ ZH P LIK)
Z H FKRRVH W [P SBP HONQAYIGXDD HG W[ WP HMWDIHY FROVIGHUWH EHQHIW R FRP P XQEDUZ) WURXIK M WP MVDIHV DQG
QVFEXW VRP H EHWSLDRIFHY IRUWH IXWMUH 98 FKRRVMQ) R IRFXV RQRQH P RGH R FRP P XQIFDIRQ Z H Z I@EH DE®! \R GQYH LOF
\WH QLI HHOWFRQADIQN DQG [UHHGRP V XQTXH \R M MDY 7 KURXI K IQMSHYRQDAFRP P XQFDURQ DQG KL KHUHGXFDURQ
UHVHDURK  DGYIVRUMMIP RQIDY DQG H SHUHQRHY DQG P XIBG! FDVH WXAHY Z H@H SBUH KRZ \R EXIC UHDMRQUKISV Z W RXU
AMGHQN WURXI K \M WP HMDIHV * RQW J HWKUSKRQH

6 KDH YDUEHU + HDP DQ6 DOV + HODQGH . D@ +DYHQV_: HWK IQAMUS QYHWMW _ $ _ 9DA@RRP )

0 DQ VWGHQN IHHORYHZ KH® HG DWKH ABWWR WHUFR®U H H SHUHQFH HVSHADED Z KHQ IWARP HV \R FKRRVQJ D P DIRU
* HAR IQAMOV 3 DWZ D\ V Z HIH GHYHBSHG DV WH ILIANAMS 1Q D VAMGHON H SBIDRY MRXUH ,QAMDG R FKRRQJ D P DIRUR
IQMIHWIGFRP 1Q) \WXGHQN VHBIPVD 3DWZ D\ 3 DWZ D\ V GR QRAMP MDQ [ XWUH GHAMRQY EXVDUH GHMI GHG\R KHS RSHQ
SRWIELD¥N WH. DUH DERXVWKH VWGHOW KZ K\ y CRAKHUKZ KDVY 2 QFH D WXGHQAKDV VHBIPMG WHU3 DRZ Dy \KH FDQ XVH W
R KHS WHP \WWURXI K FRXWH VHBIRIRQ SURYIGH DQHQN SROQAR P DRUH SEBUDIRQ JXIGH \WHP \RZ DUBV DRYMANV DQG HYHQW
UHBIYDQAR WHUIQMMHVV DG ILQG FRP P XQUIV RQ FDP SXV' 3 DINZ D\ V KHS FUHDWM D FRP | RUDE®! HQVILRGP HOMWR H SBUH DQG
XEP DIMO GDG VWGHV \R 1HHOP RUH FRQIGHONQ \WH P DRUWH. FKRRVH \R GHFOUWA

3UH $ ULYDOD HQRUQI ( QIDILQI Z LW ) LUME HDUB \MGHQW ILRP WH 0 RP HQARI $ FFHSVBQFH
$QUBH) HIXVRQ 5 DFKHO LOAQTXIMW %IKDP <RXQ) 8 QYHWW _ %, _ ( QRDCD %&

$LH-I\RXUILUANI—[1JV\MG—QNQQ\M—I—HDJ SUSDUHG \R MBWWRGUOH' $UHWWH VKIJ QR \RIHHOINH WH. EHBIQ) DW RXUIQANAIRQ
ZKHQWH DUIYH' : RX@\ RX @\H P RUH VWWGHQWHQI DIHP HOAQ\ RXUSURIWDP " 7 KH GHHGV R! LOFRP 1QJ AXGHQW DUH FKDQILQY
DQG Z H DV XQYHWAMEAY QHHG \R DEDSWR KHS \WHP - $\W/x8  Z H KDYH FUHDWMG D 3 UH $ WIYDCB URIUDP \R KHS DEGUHW WHVH
FKDEIQIHY B\ FUHDI D KUK \RXFK P RALHG SOQWDW/SHDNY \R [ LAY HDUMNGHOW QHHGY 6\BQY D Z HHN DIWUWH. DUH
DFFHSWG \R RXUIQANMAIRD \WH  DUH DVWLI QHG DQ LOAYIGXDCSHHUP HQRUZ KR UHDFKHY RXAVR \KHP YID W VIR DQVZ HUTXHMVIRQY
JLYH DQCRXQFHP HOW UHP IQGHY IRUKRZ \R J HWABWMG  DQG HQJI DI H 1O P HDQIQ I XCFRQYHWDMRQ DQG UH GFURQ DERXVKH
WDQUMRO\R FRBUH 98 FRODPNY \WHP UHTXHQ® DQG IQAYIGKD® XMQ) FROEFWP HKRGY \WH DUH P RUH @HD \R XVH
\WHP VHOHV Z H KDYH VHHQ KXIH [P SURYHP HQIW IRUWH P HQRUQJ RIIFH DV D Z KRB & RP H KHDUDERXVKRZ Z H GR IW

6 XSSRUMYJ , QMODWRQDGE VMGHOW  7KH 3 WIDFWFH Rl & XEXUDO5 HOVIWYIW

0 1BV 7KDANHU 8 QYHWWR 8K _ 73 $ 6 XCEWRRNS %

: M DJIURZIQ) QXP EHUR! LOMIDMRCDOANGHQON HOMIQ) WH 8 6 ZH Z L@WUNH D FRVHUBRN DWKRZ DFDGHP IF DGYMRY FDQ
IGHQM FX@DQJ DSV \KDWP D FDXVH P WXQGHIABQGEQIV DP RQJ LOMIDMRCDOANGHQN DQG DSS® MDA IHY R KHS VXSSRW
RXUIQMEDIRQDOAXGHADUYD® CDYLI DM \WH DFDGHP [E A WP IQ\KH S 6 H Z LOGHOH IOR BHDVRQVZ K\ IQMIDIRDO
VAXGHQN FKRRVH\R WXG 108 6 XQYHWAMHY FXUHQAHQGY Rl IQMEDIRCDOANGHONBOFHP HQAMDQG KRZ \R IQFRUSRUDM
FXGMUD® VHQMYH SUDPUEHY \R VXSSRYHVH VHGHON RQ WHURXIGH

6 SRQVRUG6 HWIRQ : KHQ 6 KRX@ < RX & RQVIGHU2 QIOH & RXWHV [RU< RXUB \WGHQW'
-RKQ. HON %<8 ,QEHSHOGHOB WG, $ XQWRUXP

%<8 ,QGHSHQGHQMB WG RIHWRYHU  IX@ DFFUHGWG DQG WOV HUDE®! RQTEH XQYHIWAW FRXWHY 6 \WGHON KDYH \WH
IUHHGRP \R EHJIQ DQG ILQVK DAKHURZ Q SDFH  Z WK XS \R D IX@ FHDUVR FRP SBAM HDFK FRXWH W IUHH \WRUQ) DQG

DIIRUEDEGH WMMRQ %<8 ,QGHSHQGHQN WG LV D JUHDWRSUIRQ | RUMMGHQN Z KR GHHG MWIKDY RSIRQY
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1 DYLIDWQJ ' LYHMW ,QFOOVLYH DQG/ HIDO'$ FDGHP LF $ GYIMQJ 3 WDFWEHV LQ 8 VK
/ MD* LIXHH $QIHD % WU_%IIKDP <RXQ) 8 QYHWW _ %$  YDRRP (

,Q\RGD\ jV AYHYH HEXFDWRQDODQGVFDSH DFDGHP IE DGYVRY SO\ D AXFIDOR®! 1Q IXIAQ) VWGHQW IURP YDURXV UDFIDO
UHDILRXV FXEMUDO DQG RIMHUIGHQIMY EDFNI URXQGY \RZ DUV VXFFHW &RP SIDQFHZ W 8\BK +% 1 HWHQUDOR HQUXUH \WDW
DGYIMQJ SUDRPWFHV UHP DIQ IGFGMYH DQG Bl DM VRXQG 7 KLY SUHVHQBMRQ Z LQH SEUH VWIDWI IHV [RUDGYIMQI VNGHQN IFOMYHD
DQGIQDFFREDQFHZ W +% WP SKDVI] HV \WH P SRUBQFH R XQGHIARIQAQ) DQG UHVSHRI] WXQIXHI—[SI—U[—Q:I-I\/D(IE
SHWSHRAIYHV R HDFK VAMGHQWZ KI® DOR DAKHUQ) \R GU DQIXIGHIDHY %8 IRWMIQ) DQ HOYILRQP HOAR! IOFGMYLW FDQ
HIHAYHO VXSSRWYAMGHQW IURP DOEDANJ URXQGY RQWHUDFDGHP [E RXUH V' XEIP DIMO SURP RIQJ HTXIW DQG VXFFHW IRUDO

6 XSSRUMY 6\MGHOW] 6 XFFHW  : HOYHQJ 7KHS5RGIRI 0 HOWOH HDOK ) LIS LG LQ

$ FDGHP IF $ GYIVIQJ
%VDQ: DOHU YUWKDP <RXQJ SQYHMW 3  %DQ@RRP )

© W \WH SHYDVMYHQHW R P HQBCKHDAK MVXHV RQ FDP SXVHV UHDFKIQ) KIMRUE BIYHY' DQG RQ FDP SXV FRXQUHIRY FHQMY
VAKJ J @ R NHHS XS Z W \WH GHP DQG DGYIVRWY RIVMQ EHFRP H IIABHVSRQGHLY | RUNMGHOW H SHIHQAQ) D P HQICKHDAN
FUMV &RP HBDWQVRP H R \WH 1 DIRQDCE RXQAIARUO HOBQ HEHQ) V EDVIE 0 HQEO HDGK ) WA IG WA - XWADV &35
KHSV\ RX DAWVMDQ IQAYIGXDCKDYIQ) D KHDWADWBFN 0 HOWOH HDAK! ) 1A IG KHGBV\ RX DWIMAVRP HRQH H SHUHQRIQ) D P HQBO
KHDGK FUMY &RP H BDUQKRZ R EHHUIGHQIM  XQGHIARIQG DQG UHVSRQG \R \WHVH P HQBICKHDEK FKDXIQI H VIWWDIRQY

'RIQI LUQW ' HP W LQD ' LLILEXQV LVFXVWIRQV
. DIHS WP WIRQ) $P L&RP HRWG_8\BK 7HK 8 QYHWW _ 3 ( QADAD %&

$V' RQD + ANV D FRUGAWHVROMRQ UHVHDURKHU RAMIHV 1Q KHUERRN/ HDAQ) ZIW ' LJQW Z H KD UHIDUBBMW R SRVMRQ LQ
\WH RUDQ} DURQ RUIQ RXUSHYRCDOQYHY Z DQMR EH \WHDMG [Q D ZD\ \WDWWKRZV ZH P DUy $V DFDGHP IE DGYIVRY DQG
KL KHU HOXFDIRQ SIRHWIRQDY DQG 1Q WH ZRIN ZH GR ZI\WW WXGHQW DQG FRBDUXHY WYV FXFADOWR XQGHUARQG \WH
QLIHHQFHY EHE HHQ G QWY DQG UHVSHPWWH SRZ HUR' GLJ QW RYHID@KRZ ZH KRQ:{UG.JQW DQGKRZ ZH FDQ YIRDWM RKHWY
QIQW &M \WH Z RINR + [ENV DQG RKHUFRQ @PAWP DQDI HP HABUIRHWIRCDY' WY SHYRQDOGHYHBSP HQWHWIRQ Z LORXWIEH
\WH \WWQ HOP HQW Rl GLI QW \KH WQ WP SIRQY \R YIRDWM GLI QW DQGKRZ \WWH FRQFHSWR QL QWY UHDMAV \R FRQIPWDQG KDYIQ)
QUIEXOEVFXWIRQYY DRQI Z M NSV \R KDYIQ) SURGXPRYH FROYHYDIRQY

/ UH/ HWRQV) LRP : LW DQG +RZ VR $SSO WHP \R $ FDGHP LF $ GYIMQJ
1IENYRQRPR_SVIK6VIMMS QYHMW 7 3 $ 6 XERRNS%

© HZIOH S®RH Z D\ V\R FRQCHAWRXURZ Q SHYRQDOARUHY DQG H SHIHQGFHVR' MDUP ' IVFRYHUDQG' WDP Z WK RXU
VAMGHQN 7 KH SUAVHQIMGV H SHUHQRH Z M FRTUH Z UAER) VHW WH AR H IRUGVAXWIQ) Z D\ VAR BFRYHUILRP P MIINHV DQG
\MUQ WRVH FKDEIQI HV LOR D Z 1Q GDW SIRFHW / HWRQV IURP FRTBIH DIWBMEV IQFOIGQ) WP H P DQDI HP HOWJ RDOVHWI
EXIQIQ) FRQIGHGFH DQG IQFRSRIDMQY 1XQ JLYH WXGHQW WH \RRY \R \WUYH RQ FDP SXV

1 DYLIDWQU 6 XFFHW ,QVLI KW DQG 6 WDWJ LHV | RUG VMGHQW( QI DI HP HQWDQG 5 HWIQARQ

/ DXUHQ96XMIDP DQM . HOWH 5 IFKDUBY 8 QYHWW R 8\BK _ % _ $ XGURUXP

1 DYLIDW 6 XFRHW |, QUL KW DQG 6 WDWMI LHV 1RUG WWGHQW QI DI HP HOMWDQG 5 HMQIRQ H SEUHV \WH [P SDPWR WHP HG HYHQNV
DQG UAVRXUFH | DILY RQ WXGHOAGHYHBSP HQAZ MKIQ\WH & RBUH R 6 FIHQRH DW KH 8 QYHWAW R 8 \BK 7 KLY SUMVHQIBMRQ VKHGY
@ KWRQ UHMQIRQ [QUDMYHV IO WH & RBUH R 6 FIHGFH HP SKDM] LQ) D EDDQRHG DSSURDFK IRUERW IQFRP 1QJ [UHVKP HQDQG
WDQVHUMMGHQN 3 DMFSDQW Z 1@ DOIDZ D\ Z W \ADWI IE UHFRP P HQEDMRQY WDWRFXV RQ EHRQIIQI \BU HMG HQJ DI HP HQW
DQG FRQIXRXV P SURYHP HONDQG XVH Rl VXSSRWYVHYIEHY
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$Q$SWRFIDM' HHUH : KRIHWWRVHDQ P RIH' $ IHWH HYHQ Z RUM DSSOLQJ IRU
- RODWDQO RUHD 8 \IK 7HFK 8 QYHWW _ %$ _YDARRP (

7K VHWRQZ IOH DP IQHWH 75 ( 1" \R E\ SDW DWRADWM GHJ UHHV DQG IRFXV RQ HDWIQ) D EDFKHRUGHIUHH 7KLY
SUHVHQBMRQ Z LOVKRZ GO\ IURP \WH 8 \BK 7 HFK 8 QLYHWAW 6 \MGHQS XSSRWS HIYLEHY FRKRWAXG, 1URP XQID  XVQJ
XQYHWW UHFRGY \WDQUFUSW DQG IQRUP DURQ IURP. \WH 1 DIRQDCE. BDUQ) + RXVH R VKRZ \KH DGYDQII HV DQG [P SDPWR
HDLOIQ) DQ DWRFIDW GHJ UHH | RUILAA HOHIMIRQ ®Z IGFRP H DQG RUGVDE®IG WHGHON 7 KH SURVHQIMRQ Z OVKRZ \WH
SHIFHOBU HV R VXGHOW Z KR FRP S\ DQ$6  WHQ P RYIQJ VR D %6 DQG \WHQ J IDGXDM GIYHOWXY GHP ROMDIRQ \WH YDOH R
HDLIQ) DQ$6 \WDWBDGY \R P RUH DGYDQFHG GHIUHHY 7 KH SUMVHQBMRQ Z LODOR GHBACKRZ \AXGHQW Z KR VHBIFWD P DRUWHLU
1AV HDUDQG \WHQ Z RIN RQ FRP SBMRQ DWRFADW GHJ UHH HBIPRYHV WDWQFGGH P DRUUHTXILHP HOQWZ L@ UDGXDWM 1Q IRXUN HDLY

6 WDWI LE ( P SRZ HIP HQW, QMIDPWYH $ GYLVHP HQWRUG \MGHOWS HVICHQFH

1DQR 0 F HDQ_94WIKDP <RXQJ 8 QYHWW 3 _9DQRRP )

6 WDWMILE ( P SRZ HIP HQW, QMDRIYH $ GYIVHP HQWRUG WGHQSE HVIOHGFH  RITHLY DQ LQCRYDWYH DSSURDFK \R DFDGHP LE
DGYIVHP HOMRPXMQ) RQHTXISSIQ) VWXGHQN Z W \WH VNG QHRHWDL VR QDYLI DWW \WHLUHGXFDIRQDADQG SHYRQDOFKD@IQ) HV
Z I\ FRQIGHQFH 7KLY VHWIRQ KL K@ KW \WH [P SRUBQFH R LOMMYH GHRAMRQ P DNQJ HP EUDFIQ) SHYRQDAGHQOMY DQG
GIYHDI Q) QHE RV 1Q DFKIHYIQ) DFDGHP IE VXFFHW $ WHQGEHHV Z LQH, SGUH LOMDRYH WD LHY \KDWRAMUUHVIOHOFH
HQFRXUDI H SHYRQDQJ URZ \K DQG DO Q VWHGHQM DFDGHP IE SDWV Z M \WHUFDUHHUDVSILDWRQY ' HMLI QHG IRUDGYIVRY VHHNQJ
\R HP SRZ HUMMGHQW 1Q D WDSIGD FKDQIIQ) Z R WY SUHVHQEMRQ IQNRGXFHV SUDRIFDORRY DQG P HKRGREJ LHY \KDWDFLOMM
DP RHHQJDIHG SHYRQD[ HG DGYIVHP HON SHUHGQFH

( P SRZ HUQJ ) XWUHV &XODWQJ 6 HOD ( I1LEDR 1Q* WDGXDWRQ 3 DQQQ]
1IN\L' DQJ _8\IK 7HFK S QYHIW _ %7 $ _( QADCD %&

7 KLY SUVHQBMRQ IQARGXFHV D WDQVIRUP DMYH FRXW/H GHMLI QHG \IR HQKDQRH VWGHQW VHOHIEDR 1Q QDYLI DU \KH FRP SOf
OQGVFDSH R JUDGXDURQ SDQQQ) ) RFXVHG RQ HP SRZ HUQI BDLUHLY Z W WH NQRZ BIGIH WO DQG FRQIIGHQAH \R INH
FROAMRCR WHUDFDGHP IE IRXUH  \KLY FRXWH FXUEXGP 1DP IODU] HY VAXGHQN Z W D P XGWGH Rl UVRXUFHV WDVWKDYH DZ D\ V
EHHQ DFFHVWEGI DEHWRWDE D\ V DSSDUHQW7 KURXJ K VARDWMJ LE FDUHHUH, SBUDIRQ NQRZ BIGTH VKDUQ)  DQG P HORUKIS
VAMGHQN Z LOGHYHES D SURDRRYH P LQGVHWIRAMUIRQ) D VHOVH R DIHQR DQG UHVSROVELDN 1O \WHUHGXFDWRCDOADMPRY %4
DEEHMQI NH FKDIQJI HV VXFK DV FRXWH RUEHU FUHGAVWDFNQ) - DQG SR IDGXDIRQ SDQQIQ) KLY FRXWH DIP V\R HTXIS
VAMGHQN Z MW \WH \RRY GHHGHG \R P DNH IQRUWP HG GHAMRQV DERXWKHUDFDGHP [E RXUQH. XGIP DM HTXISSIQ) WHP Z W \WH

NQRZ BIGI H DQG UMVRXURHY R P DNH Z HOIQRWP HG GHAMIRQ DQG HP SRZ HUIQ) WHUHYRGMRQ IQR FRP SHIMYH WRE FDQAGDWY

7DNH) @ KW$ YIDARQ ,QVSLLHG / HWRQV IRUS$ FDGHP LF $ GYLVRWY/
. D\®H 5 RKROV/ VD + XQUDNHU_8 \IK 6\IW 8 QYHWAW %3 , 6 XQEUWRRNS$ %

" HOH LQR \WH SDUDEBIY EHE HHQ DYIDWRQ SUDRWFHY DQG HIHAYH DGYMQI DWW IHY - RO\ R DYIDURQ DGYIVRY Z KR Z 1O
VKDUH YDODEGI BMRQY QDZ QIURP \WH Z RUGR DYIDURQ ' RGWP W WKLY RSSRUNQUV R J DIQ IUHVK IOV KW DQG HBIYDWM \ RXU
DSSURDAK \R JXIAQ) WXGHQW \RZ DUBV \WHUDFDGHP L DQG SHYRQDOJRDY 8 QAN \WH SRWQIDCR DYIDUWRQ Z VGRP \R
WDQVIRP \ RXUDGYIMQJ SUDPWFH DQG HP SRZ HUMMGHQAXFFHW

7 IDQVDFWRQDOYV 5 HIMRQDO YaXLEQ) 6 WRQI HUS HDMRQVKLSY Z W WH KHS RI 31 DU
-DHG: IBNHQ 71D &DDP W 6 RXAKHDS\BK 8 QYHMW 73 $, $XQARIXP

,Q0D R WH 86 6 XUHRQ* HQHDY DIHG DIDIQMD QHZ HSIGP I BQHIHW 7KH FXUH' 6 RADCFRQGHAIRQ $V
DGYIVRY Z HNGRZ RXUMMGHQN DUH VARKJ J @ ZIWPl—QMJ(I—D@(FKD@Q]I—I\/PRLHWDQI—M—UEHRLH—I DQGZ HNQRZ \WDW/RFIDO

FRQCHANRQ FDQ P RYH \WH GHHGB! |, QWL SUIAVHQBMRQ Z HOBDWD KRZ \R UMD WDQVDRIRGDADSSRIQR HQW IQR P HDQQIIXO
B\ WYG 1Q) VRP HR \WH H SHWWHDOMRQUKLS H DP SBN WDV H 11QG [Q RXUIDYRUM 3 I DUP RYLHV  DQG \WDVWDUH

EDANHGE\ UAVHDURK IQ VHDGVFBRVXIH QWY VHWIRQ \ RY@DXIK A DQGZDBIDZ D\ Z W UHDCY RIS VAWM LV VR VAUHQD \WHQ
\ RXUUHOMRQUKLSY DV'\ RX QDYLI DM VRAIDCFRQQHPURQ DQG VHD GVFEVXUH
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US5RIHU. $@Q
$ XWRU & RQVXOBQW( [ HFXWYH & RDFK 7 HDFKHU

' USRIHU. $@Q 3K' IQ&RXQMIY 3\i FKRBJ\ 1V D SIRGHHUIQKXP DQ
GHYHBSP HONDQG BDGHUKIS +H FR IRXQGEHG 7KH + XP DQ' HYHBSP HQW
OAMAM 1Q' HQYHU RIHUQ) IQQRYDWYH SURIWDP V IRUIQMSHY RDO
JURZ W / DIMU KH FR IRXQGEHG \WH & HQMUIRU2 W DQ] DIRQDO HJQ

1Q/ IWBMIQ FRQVXEY |RUQRIE®I FRP SDQHV @H$7 7 & DSMICDQG
3URAMU * DPEGI : W SDUGHU3 UMRQ 3 RQG KHV WDIGHG RYHU JBEDO
FROVXQBIQN

&XWHO® UMAQ] 1Q&HEDU W 8 \BK VIGFH ' U $@RQIRFXVHY RQZ WMD)
DQG \WDFKIQ) RQ SHWRQDADQG UHDMRQUKLS GHYHBSP HQNVQRBE® DV D \RS
8GP\ IQMXARU + HDQGKY ZIIH- XA KDYH FKIGUHQDQG  JIDQERKIGUHQ
QK IUHHWP H KHHQR VKINGQ) WNIQ) DQG XQQAQ) P RXQEIQWDIY
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YXITEQI YUGIHY 7KH 9 M2Ch R®IRI $ FDGHP LF $ GYLVRWY/ 1Q & XORYDWJ

6 WGHQWN DFXAV YRQGV
6 DQD 3DORYIE_8\VIK 7THFK 8 QYHWW _ %3 $ _YDARRP (

6 MGHQIDEXON FRP P XQIFDMIRQ DQG FRIERIDIRQ VW QUIEDQ® [P SDRWANGHQM DFDGHP IE H| SHUHQFH DQG VXFFHW DQG
DFDGHP E DGYIVRY SO\ D FUXFIDAUR®! 1Q QXUMUQ) WHVH UHDMRQUKISV $ GYMVRY R\MQDWN  + DYH \ RX \BIOHG Z W\ RXU
SURHWRUDERXVKDW HW  UHFRI Q] 1Q) \KDWAMGHQN VRP HMP HV 1HHOQUP LCDWG RUXQUNIOBIG \R DSSURDFK WHUSIRHWRY 7KLY
VHWIRQ DIP V/\R HTXIS DGYWVRY Z K ARDWMI LHV \IR KHS VWHGHQW 1HHOFRQ LGHQAQUID) DQG P DIQEIQQ) P HDQQI IXAQMDRIRQY
Z 1\ IDFXONV 7 KURXJK FDVH VWGEHY DQG H DP SGV R HIHARYH DGYIMQ) SUDRIFHY  SDWIFSDQN Z LOBDU) AW LEV [RUIRAMUIQ)
VAMGHQAIDFXOY FRQCHAIRYY © H Z IOH SBUWH KRZ DGYIVRY FDQ FKDOIQI H WHGHQM SHUFHSWIRQY R IDFXAV HGFRXUDIH
SURGXRIYH FRQHWDMRQY DQG SURYIGH AXGHQN Z W \WH \RRY' 1RUVXFFHVWIXCHQ) DI HP HQAS WHQGHHV Z IQEH HOFRXUDI HG \R
VKDUH \WHUH, SHUHQRHV DQG EHWSUDRUEHV 1Q KHSIQ) \AMGHON GHYHBS UHDMRQUKISV Z W | DFXOV

&UDWY  $FKIHYIQJ 8 QW 3HWRQDO* RDY &R FUHDWQJ WH 9 IVIRQ ) RFXVIQJ RQ
WH S8 QTXH5R®IRI ( DFK 7HDP 0 HP EHU HW
0\ NHO/ZHRUFKID 6 KHD® . RIVGHN_ 8 VIK 6\B\M 8 QYHWW _ 7 9D@RRP )

+RZ FDQDGYIMQJ DGP IQMADRY FUHDW HQYILRGP HQW Z KHUH IQALYIGXDS DQG WDP V RSWP [] H RSSRUMQMAV |RUDFKLHYIQ) XQW
DQG SHYRCDQIRDY' ,Q WLV VHWIRQ SUAVHQMY DQG SDIMFLSDQN Z I@SUHSDUH VR BDG \WDP V \WURXIK FR FUHDWQ) D YIMRQ
IRPMQI RQWH XQTXH URBI R HDFK WDP P HP EHU DQG GHYHEBSIQI FGDUH SHABMRQY 7 KH 1UDP HZ RUN DQRKRUQ) \KH
SUAVHQBMRQ LY $ SSUHADIYH $ GP IQVMIDIRQ \WH DVSILDWRQDCSUDRFH RN HWBEQUKIQ) WD UHDMRQUKLSY DRKIHYIQ) SHWRQDO
DQG RU DY) DIRCDQIRDY DQGHQJIDI Q) 1Q SRMYH UHMBWHW %BRP 0 F&BIDQ ( OEHW ( ®EHWY HWDO

7 KURXJ KRXVWKH SUAVHQIMRQ SDIMFSDQW FDQ FUHDW WH VNHBMRQ R DQ DQQXDCSDQ Z W WIDMI LHV IRUZ RINQJ Z W
DQG \WURXJ K WDP V \R EUQJ \WH SOQ\R @H

(PSRZ+(51Q) : RPHQW 7KUYHLQ67( 0
0 RQFD ( DVF DQ %RRNH $ QGHYRQ - DQD) HDWHWARQH _%AIIKDP <RXQJ 8 QYHWW _ %7 , _( QADCD %&

+DYH\ RX Z IMKHG\ RX FRX@ GR VRP HKLQJ R HQFRXUDJ H 1HP DB AMGHQN \R FROMEX\M WHLUXQTXH V@Y DQG SHYSHRYHY R
WH67(0 IHOV : HZIGH SBUH HIHAYH WDMI IHV IRURYHUFRP 1QJ EDUIHLY WDVKIQGHUZ RP HQIQWH 6 7( 0 IIHTG ) URP
QWP DAY QI UDIGHG WMUHRWSHY VR ERDWMUQ) VHO HILFDR.  DFDGHP E DGYIVRLY Z L@ABYH \R J DIQ YDBDE®! IQUI KW [QR KRZ
ZHFDQHP SRZ HUZ RP HQ DQG HQFRXUDIH WHP \R SXWXH \XFFHWIXGB 7( 0 FDUHHLY 7KLY VHWRQ Z [OGHOH LOR \WH

FRP SB[ MV \WDVWZ RP HQ IDFH 3uwBDQszFR@ERDNDQGwaHsmmMDMWW|R\MUDPRLHLQF<X\MHDQG
QYHYH67( 0 OQAWDSH ' IVFRYHUWWH SLYRIBOURGI Rl DFDGHP IF DGYIMQJ 1Q UAVKDSIQU \WH QDUIDMYH DQG FXGYDUG) DQ
LOFGMYH HOYURGP HQWZ KHUH HYHY DVSILIQ) Z RP DQ FDQ QRWRQD VXLYLYH EXVDOR XEP DIWO WUYH [Q WHUFRQUEXWIRQY R
\WHUFKRVHO67( 0 QVAISTH

SWHSDUQI IRU7DNHRIT " HVIJQ ' HQYHU DQG' RQW5 HWEB
gD:KI-D?I-UN (PO ( PHIEN %HFD: HOQHU 8K 9 DM\ 8 QYHWW %AIKDP <RXQJ 8 QYHIW _ %7 $ 6 XCEURRN
%

+RZ GR\ RX JHWEDWWKH' WHDP SKDVH R $ SSUHADIYH $ GYMQI" ,\W HDV \R VKDUH SDWIRQ DQG H FIWP HQWQ \KH P RP HOW
EXVKRZ GR\ RX J HIDRIRQ RQ VWGHQA RDY DQG SOQV" ,QWIY HQJI DILQJ DQG HQHU HWF VHWIRQ Z H Z IOGHOH IOR \WH' HVIQ
" HIYHU DQG' RQV6 HWB SKDVHV Rl $ SSUHAIDIWH $ GYIMQJ HTXISSIQ) DGYIVRY Z W \KH \RRY \R J XIGH VWGHQW HTHAYHD %4
IRWMUQ) FREIDERIDWYH J RDOVHWD) DC_IBRIII—LIQ] RQIRQJ VXSSRWDGYIVRY FDQ HP SRZ HUMMGHQN \R QDYLI DM FKD@IQI HV DQG
UHDD H \WHUIXQBRWQIDO 7 KURXI K SUDPWFDCH, DP SBV DQG UHDODH VFHDURY Z H Z LOWRXEBGMKRRWREABFGN DQG SURYICH
DRRCDE®! WIDWMI LV \R KHS AMGHON EUGI H WH J DS EFE HHQ DVSILDIRQ DQG DRKIHYHP HOW

7WIE-DP : KDW H&DQ/ HDUWD$ ERXWS GYIMIQJ ILRP 2 XUO RUIQI &RP P XWM
&\UW' [RQ_SQYHVMWR 8\BK 3, _$XGRUXP

+DYH\ RX HYHUEHHQ VWEN IQWDIIE Z DY \R JHWKURXI K WWRRGHY -+ DYH\ RX HYHUEHHQ IDOVMDWG B\ GUIYHY QRAKVIQY
WHUWD I QDO $V DQ DGYMRU KDYH \ RX HYHUZ IVKHG\ RX KDG P RUH FRP P XQFDMRQ' + DYH\ RX HYHUZ RQGHUHG \WH IQ GHQFH
\ RX FDQKDYH 1QD SRYMRQR! @ MG SRZ HU ,Q\KLY IXQIQMDANYH VHWIRQR 7WDIIE-DP  ZH Z LOBDWKRZ FRP P X

DQG SHY/SHAIYH FDQ DI IHPWAKDEBIQ) Y UH GPWRQ RXUDGYIVIQ) SUDRIFHY  DQG Z RUN\VRI HWHUVRZ DG D FRP P RQ JRDAO D BZ

P SDRANDRYIWY
E-0 Rl A
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&UHDWQJ & ROQHPWRQ DQG 6 FKRDUW/KLS 7KWRXIK $ &RP P RQ 5 HDG
' HERIK' HANHU/ 1OGVD\ ' XQQ 5 RQ DL6\IARQ_8\IK 7THFK 8 QYHWW _ 3 YDARRP (

k HUDG\RNQRZ ZHHQRWDBHY : LGP 1 1IFKRORQ,QDZ RSP DINHGE\ IGRUHDMQ] SR(DIJJ_J,DMQIIIBGXMRQ IRWMUQ) D
VHQOH Rl FRP P XQW DQG VKDUHG XQGHWABQAQ 1 P RUH FUMFDOKDQ HYHU 2 QH SRZ HUXORRARUDFKIHVIQ) \KLY IV

IP SOBP HOBMRQR! D &RP P RQ5 HDG SURIUDP Z IWIQ DQ DGYMQJ \WMDP 7KIA/\A—hMRQ\H—I\V\RF[S®LH\MHPII§UR@EI—Q1BNH
VXFK IQUDYHY IDQILQ) [URP TRWAMUQ) HP SDWM\ DQG XQGHWABOAQ) \R SURP RIY FIMFDOKIONQ) DQG GDBIXH 3 DMFSDOW Z 1@
EH JLYHQ VHYHUDCH DP SBV R FRP P RQ UHDGV DQG \WH DWRADWMG DRV \WDWKDYH EHHQ XVHG DV8 K 7 HFK D FKDQRH R
EWIQARP IG-DV R KRZ \KLY FRX@ Z RINRQ\WHUWDP V DQG H DP SBV R URDGEGFNY \R GRN RXWRU

7KH* DIQV YDVHG $ GYIMQJ ( GIH
6DUK/ &RRN_YAWIKDP <RXQJ 8 QYHWAW %7 3 $ , _YDaRRP )

7KH* DIQV EDVHG FRDFKIQ) DSSURDFK 1Q DGYIMQJ KHSV DGYIVRWY DQG WGHQN VKIVBHWSHRAHY DQG HP SRZ HY WMGHQV \R
DSSUHFADWM \WHUJ URZ W RXUGH. K7 KH * DSy BHSUAVHON \WH SHUFHLYHG GMBIQRH EHE HHQ VWMGHQW DOG \WHUDFDGHP IE RUGH
JRDY &RQYHYHD K7 KH* DIy IRFXVHY RQWXGHQN SURJ UHW UHDMYH \R \WHUSDVWDFKIHYHP HON 7 KHVH FRQPHSW VHYH DV
SRZ HUXOBIQVHV \R HQKDQFH DFDGHP LF DGYMQ) SUDPWEHY

,QWH G QDP IE OQGVFDSH R KL KHUHGXFDIRQ DFDGHP IE DGYIMQ) SO V D SYRWORG! 1Q VKDSIQ) VXGHON \WDVIRRUHY \RZ DU
VXFFHW 7 KLY IQMDPRYH SUAVHQBMRQ GHOHV IQR WH FUMFDAP SRUBQRH R * DIQV EDVHG DGYIMQI DQG IQNRGXFHV WH
JURXQEUWDNQI ZRINR ' DQ6 X@DQDQG' U %HQDP 1Q+ DB

& DVH VWMGEHV DQG VAMGHQAVXFFHW RUHV P DNH WY SUHVHQEMRQ FRP H \R @H | RUDAKQGHHY DQG IQMIDPRYH RSSRUMQUAY |RU
DWHMQGHHV Z LOBDYH \WHP |HHIY FRQIGHQAR W * DIQV EDVHG DGYIMQ) DSSURDFKHV Z MK DGYVHHV DQG FRBDI XHV

+DSSIO ( YHU$S WY RULRW 1DYLIDWQI ' UILFXOB HYRQDDAHV 1Q\ RXU) DY VM

: RUINSOFH
7UAMVDO +DGHAH / DXUD- +R®\ _8\IK 6\ 8 QYHWW _ 3 ( QADED %&

( YHUIHOMINH \ RXUZ RUNSOFH UMVHP EBV D FOWIE IDILY\BB! EXWZ WK D YIGBIGRXV \IMIV ) URP \WWH JUXP S\ R XQGHUWH EUGIH
QHIDIWYH FRBDIXHV \R WH VO Z ROHV IQVKHHS)V FRKIQ) P DQSXOWRY  QDYLI DI GlLIEX®EHWRCDMMA FDQ HHOINH DQ
LOVXUP RXQBE®! TXH7 KLY SUHVHQEMRQ RIHY D FDSWDII MRXICH \KURXIK FRP P RQ Z RINSOFH DUFKHIVSHY GIDZ IQJ 1QVSILVRQ
IURP Z HONQRZ Q | DILY \BBV

7KURXIK IQMDRRYH AR \WTL DQG SUDPIFDOADM HY SDMASDON Z 1O

GHQM \WH %4) %DGV R \WH RIIEH 5 HARIQ] H SHYRCDMMA ONH \H FUMFDOTXHHQ WH JRMS Z WK DQGWH @]\ RIUH

" HYHBS FRSIQI P HFKDQVWP V / HDWQKRZ \R EXITG UAVIAHQRH VHWERXQGDUHY DQG FRP P XQIFDW HIHRYHD Z W FKDOIQJ [QJ
FRODIXHV

& UDIVY RXUKDSSIO HYHUDIWMU ' IVFRYHUMIADAMI LV R IRAMUD P RUH SRVMYH DQG SURGXRYH Z RN HQYILRGP HQWRUHYHY RQH
7K HQIDJIQ) VHWIRQ Z LGHTXLS \ RX Z W \WWH \RRY Vi WDQRWP \ RXURZ QZ RINSOFH I DIV BB HQUXUQ) D P RUH FRGERIDWH DQG
IXQ@) KDSSI® HYHUDIMUIRU RXWHD DQG\ RXUFRGDU XHV

(P SRZHUQJ 7RP RURZ V/ HDGHY +LJK@ KWQJ WH ,P SDFW RI 6 \WGHQ\E HHUVR 3 HHU
0 HORUQ) HWF

1 IFKRDV) HUH * HHVV 9DVTXH (P IO 5 XSS - DANVRQ$QGHYRYQ : HEHUG\IMM 8 QYHWW _ %7 6 XQEURRNS %

0 HQRWKILS 1V D FUMFDOFRP SRQHQNQ VIXGHONGHYHBSP HOADQG VXFFHW 0 RAMIQANMAMRQY [P SBP HOAZR P DIQWSHV R

P HORUQ) SURIWDP V' KIHDUFKIEDODQG SHHUP HORUQ) ,Q DEEMRQ R | DFIOIMD) UHOMRQUKLSY Z W IDEXAV AT DQG VAXGHQN

RUDQ] DIRQY 3 RUMYH RXFRP HV FDQ EH IQOHQFHG B\ P HQRWAKIS SURIWDP VIURP P HORWKLS DQG | DEXGN UHDMROVKISV | URP

ERW P HQMH DQG P HORU 7 KLY VHAWIRQ Z I@EH KLY K@ KW \WH J XIAQ) BHVHDURK XVHG \R FUHDWM DQG VXSSRWWH DSSTFDWRQ R
WDGMRCDDQG SHHUP HORUQ) SURIWDP V Z MIQWH & RBUH R 6 RAIDODQG %HKDYIRIDGS FIHQRH $ GAMRQD®  Z H Z LOEH

KL KD KW ERWBIDAIFHY SURIWDP IXQAQ) RSWRQY [P SDPIKOKQTXH VIWGHQABHYHBSP HOMH SHUHQFHY DQG IQMEVASEDY
GHSDWW HONFRMERIDIRQY DQG SDUHYKISV

YDUIHY VR 6 \WMGHQW6 XFFHW
71IDQ ( YDQV_8VIK 9DMA SQYHVIW 3, _$XCQWRUXP

- RQ XV IRUDQ IO KWKCH, SBUMRQ QR GVP DALY REWIFGN KIQEHUQ) AMGHQABURI UAW DQG HIHRI \BQI LE®! [P SURYHP HOWV
( QIDIH 1Q DQHQUEKIQ) H SHUHQRH DIP HG DWHQKDGAQ) \WH TXDOV R WYGHQMIH B\ JDIQQI D SURIRXQG XQEHABQAQ) R \WH
EDWHY DQG KXUEBN WHGHOWV IDFH ' IVFRYHUHITHRRYH SUREGP VROLQ! AADW IHY WWDWDUMH [URP D FRP SUHKHQUYH DZ DUHCHW R

\KH FKDEBIQJI HY \WXGHQW HQFRXQMU < RXUDPIYH SDIFISDMRQ IV NH \R GUIMIQJ P HDQQJ IXCFKDQIH
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$GYIVIQ] WH) X@ 2 QIOH 6 \WGHQW1 DYL) DWQJ & KDAHMQIHV DQG O O IP [] LQJ 6 XFFHW

&@N) RVHU 6 KDBFH 1 XWIO® 8 \IK 9 DM\ 8 QYHWW _ %$ _ YDARRP (

7K VHWIRQ GHOHV IQR WH QXDFHG UHDEB' R DGYIMQJ IX@ RQEH WXGHQN RIHUQY VDWW IHY VR DEGUHW XQTXH FKDIIQI HV
DQG HQKDQRH WNGHQAWXSSRWS WHQGHHV Z IOH SBUH \BIBUHG DGYIMQ) DSSURDFKHY . GIYHUDIIQ) \MFKQRBJ\ - DQG IRARUICQ]
PI-[XJQ]IXO—Q]D]I—PI—QNQYLLWDO—Q{LLRQDI-QN 7 KH SUAVHQIMRQ HP SKDVI} HV SURDRYH P HDVXUHV \R SURP RIM \AXGHQN
UAMQIRQ VDIWIDRIRQ DQG DFDGHP IE DRKIHYHP HQAQWH RQIDH VNG 3 UDRUFDAQUI KW DQG EMVWBLUDRIFHY Z LOFH VKDUHG \R
HP SRZ HUDGYVRY 1Q I XIGIQ) RQEH GDUHY \RZ DUBY \KHUHGXFDIRQDO) RDY HIHAYHO

: RWGVODWMAJ 7TKH$S UARI ( P SRZHUQJ / DQIXDIH
. D\®H 5 RRIVS DQED $ORG_ 8 \BK 6\BMM 8 QYHWAW %AIUKDP <RXQ) 8 QYHWW _ %3 , _%D@RRP )

: HDOFRP P XQFDW DQG RIWQ HIFRXQMUMP HV Z KHQ Z H P XVWKDYH FUMFDOFRQYHWDMRQY Z M RKHY / HW UVH \R \KH

H - RQWR VHDVRQHG DGYMRY DV Z H H, DP ICH EHWSUDRIFHY [Q XVIQ) SUDVH DQG SV FKREJ LED@ DWKQHG P HWDJ HV
R FXGYDWM KRSH DQG P RIYDURQ :  H Z I@OH SBUH Z D\ V\R KHS ERK VWMGHQN DQG FRTIDI XHV IHHOXSSRWG UDKHUKDQ
FUXVKHG DQG DVKDP HG |, QKLY IQMDRYH SUHVHQEMRQ \ RX Z L@ DIQ IGHDV \R HKDQFH \ RXUFRP P XQIFDURQ VN \R [P SURYH
UHDMRQUKISV HQKDGAIQJ HYHY RQH V RYHIDQY HOEHQJ

$FDGP IF$GYIMQI WH' IVOH : D +RZ WR%UQI WHO DILFRI ' LVOQH
R $ FDGHP [E $ GYIMQJ
0 DUN&DP SEHD 8 QYHWWR 8\BK _ %3 $ _( QADED %&

7KH: DOV IMH &RP SDQ IV RCGH R \WH P RAMUXFFHWIXCEXVICHWHY HYHU 9WKRZ GG WH. GRIW % IRRZ IQ) \WH GUWDP R
\WH J UDWARY \WM@IUDQG [QQRYDIRU: DOV IVQH\ DQG\KLY VIP S®I SKUDVH K UDP EH\ RQG WH ERXQGDUHV R \RGD\  EHIHYH 1Q
VRXQG YDOHV GDUH\R P DNH D GLIHHQRH DQGWHOMWUR RAWDQGGRIW HDP 94H@HYH ' DUH ' Ry, Z LOVUNH \KLY SKUDVH
RWHUDVSHFW IURP \KH: DOV IVQH\ &RP SDQ. DQGWH V[ SKDVHV IURP $ SSUHFIDYH $ GYIMQJ \R H SDIQKRZ WH. FDQEH
DSSIHG\WRWH: RQGHUXQ RUBR $FDGHP IF $GYIMQI 7KLY DSSURDFK Z 1@ LYH DGYIVRY DGGMRCDORRY \KDVWKH. FDQ SXWQR
WHUWRER \R IXUKHUKHS AXGHQN EH VXFFHWIXCRQ\WHUDFDGHP IF IRXWH DQG EH\ RQG
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$FDGHP IF DGYMQJ IV P RUH \KDQ MWD FKHANDAAR \BVNY (W DQDIWRWP  $V DGYVRY Z H Z HDYH\RIJHWHUHP SDI - H SHUYH
DQG IQQRYDURQ R FUHDWM P HDQQJ IXCFRQGHAIRQY Z W RXUMMGHQN ,Q 7 KH $ LIKCE GYIVRU 0 DWMUQ) WH & DIVWR & RQUHAIRQ
ZHZ [@H S SUDRFDOADWI [HY DQG FUHDWYH DSSURDFKHY \WDWHBYDW DGYIMQJ 1URP P XQGEDCH \R P DAMUXO- RQ XV DV Z H
VKDUH NH DVSHRW Rl FRQGHRIRQ \KDWDUH [P SRABQAR RXUWDP  CDYLI DM SDWZ D\ V \WURXJ K FDUHHUDGYMQI  HQKDQRQ)
VAMGHQMHQ) DI HP HQAE\ BIYHUI1Q) WFKQRBJ\  FUIDIM) HIHAH HP DY EXICHQ) WKWWDQG UDSSRWZ M \AXGHQN DQG
GMIQQ) VSDFHV IRUFRQGHAIRY 7 KLY VAMMRQ Z L@SURYIGH YDODE®! IOV KW DQG DRIRQDE®! \INHDZ D\ V 7 RIHKHU ZH©@
HBIVDWM DFDGHP [E DGYMQJ \R QHZ. KHLIKW

6 SRQVRU6 HWIRQ 868 0 %% / HDGHUKLS
6KHE\ . HQOHO 1DQR * GPE_S\IK6\WMO %5 _$XQAWRUXP

2 XUIG[ LE®I SUIRIUDP  RSURQY FDMUR WH QHHGV R Z RINQI SIRHWIRCDY DEBZ IQJ \ RX \R SXW/XH DQO %6 Z MMRXEMXSUQ)
\ RXURXUHQNFRP P WY HQN 7 KH FXWIEXGP 1V VAKPMUHG DURXQG \WH IRXUSIABLY R \KH + XQMP DQ6 FKRRCR %XMQHW HKIEDO
GDGHIKIS JBEDOYIMRQ DQDOWFDAU RU DQG HOMHSUHOHXUDO/SILW7 KHVH SIany/ IRP \KH [RXQEDMRQ R RXUSURT UDP
HQUXUQJ \KDWI UDGXDWA SRAWHW D Z HOURXQGHG VNOVHWKDWY KLIK® YDOHG LO\RGD! jV EXMQHW OQGVFDSH

, QVHVWIQ\ RXUIXWMUH VXFFHW Z W \WH 8 DK 6\BAM 0 965 - RQD FRP P XQW R GUYHQIQAYIGXDY BDWQIRP H SHIHQGFHG
SIRHWRWY DQG XQBAN RSSRUWYQUIAV | RUSHYWRQDADQG SUR HWIRQDQI URZ \K
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