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Using a Success Plan in Starfish

Creating a Success Plan

e After logging into Starfish, you can search students through the upper right hand corner

or through the “hamburger” menu:
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Ooofﬂce Hours %Appulmmenl %Gruup Session /‘/")Evem # Scheduling Wizard OoReserve Time

€ System Announcement: *Google outage* 6-18-19: Check your Google calendar sync in your profile settings. Also, make sure your profile is set to the correct fime zonel Click Here
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e If searching for an individual student, you can click on Success Plan once the student is

selected.
=) Referral  To-Do I‘l‘—,Success Plan ‘ ‘?4 Message ‘ E%Note E?,Appointment
Student Information
O Info + | Student has a confidentiality block on records: No

M- Success Plans « Completed New Student Orientation: No
+/ Class Standing: Freshman

7= Courses
«  Active Repayment Hold: No

[™ Tracking V’

Registration Block Repayment Hold: No



e Select the appropriate Success Plan for the student:

Add Success Plan for  siydent’s name

#* Plan Type
% Plan Name College of Arts and Humanities-First Year Requirements
This is a success plan for first-year students in the College of Arts and Humanities @
Overview ©

College of Arts and Humanities-Sophomore Year Requirements
This is the CAH Success Plan for sophomore students.

e If no Due Dates are selected, the Success Plan is ready to go. *Depending on what

tracking items are selected, emails may or may not be sent out for each tracking item.

Add Success Plan for John, James

* Plan Type [College of Arts and ¢ ies-First Year Requi
#* Plan Name Success Plan for First-Year Students the College of Aris and Humanities
Overview @ [The following items are to be completed within your first year as a student in the College of Arts and Humanities
* Tracking ltem Select a tracking item u
Due Date

Course Context

Specific Recommendation

s § o

W [ Register for classes &S0

Register for classes early to ensure you get the classes you want! Find all the necessary information about registering for classes on
the Registration page.

4 ¥ [ Meetwith Your Academic Advisor -

IMeeting with your academic advisor once a semester, or at least once a year, is crifical to your academic success and graduating on
time. Locate your specific adviser on the Find My Advisor page.

4 & [ GettoKnow Campus Resources &0
Visit the Student Affairs homepage to view programs and services for students to get involved on campus and be successful both
inside and outside of the classroom.

*~ [ Meet with your Faculty Advisor

After meeting with vour academic advisor. locate vour specific facultv advisor on the Find My Advisor page.

* Required fields




e For sending out multiple Success Plans, you can use the Students tab *Double check

your Connection to students

ﬁ Home My Students Tracking
- Flag *+. Referral #*. Kudos Success Plan | | &2 Message _? Note || &% Download
G Appointments v o &) 2 ﬁé it
Search onnectio
I = Students @ I v Student Name, Username, or ID General Advisor
.

11 My Success Network

e After selecting the student(s) and checking the appropriate box(s), click on Success Plan

o Resolve || CpComment || & Assign '-oFIag ¥ Referral '%TG—DD %Kudns ‘l‘h Success Plan

Student View
Student Name, Username, or [D Custom
| Student Retention Score Item Mame

E Student’s name

e Select the appropriate Success Plan for the student:

Add Success Plan for sident’s name m

* Plan Type
#* Plan Name College of Arts and Humanities-First Year Requirements
'This is a success plan for first-year students in the College of Arts and Humanities @
Overview @

College of Arts and Humanities-Sophomore Year Requirements
This is the CAH Success Plan for sophomeore students.




e If no Due Dates are selected, the Success Plan is ready to go. *Depending on what

tracking items are selected, emails may or may not be sent out for each tracking item.

e 4

Add Success Plan for Student's name | Submit |

-

* Plan Type | College of Arts and Humanities-First Year Requirements u
% Plan Name Success Plan for First-Year Students the College of Aris and Humanities
Overview €  |The following items are to be completed within your first year as a student in the College of Arts and Humanities

* Tracking Item Select a tracking item... u
Due Date

Course Context

Specific Recommendation

s e | ver i

& [ Register for classes &S 0O

Reqgister for classes early to ensure you get the classes you wantl Find all the necessary information about registering for classes on
the Registration page.

A ¥ [ Meetwith Your Academic Advisor & 0

Meeting with your academic advisor once a semester, or at least once a year, is critical to your academic success and graduating on
time. Locate your specific advisor on the Find My Advisor page.

* * E Get to Know Campus Resources '\ 0

Visit the Student Affairs homepage to view programs and services for students to get involved on campus and be successiul both
inside and outside of the classroom.

L [ Meet with your Faculty Advisor )

After meetina with vour academic advisor. locate vour specific facultv advisor on the Find Mv Advisor page.

#* Required fields




e To add Due Dates for each Tracking Item, select the Edit Icon

Add Success Plan for Stydent’s name

* Plan Name Success Plan for First-Year Students the College of Arts and Humanities

Overview @ [The following items are to be completed within your first year as a student in the College of Aris and Humanities

% Tracking ltem

El

ourse Contex No Course u
Specific Recommendation

Register for classes early to ensure you get the classes you wantl Find all the necezsary information about registering for classes onthe =a
href="hitps:/fwww weber edu/Registration/Register_Classes himl"=Registration=/a= page.

MOTE: This recommendation can be viewed by the student.

[upttom | e o

%0

A ¥ ™ Meetwith Your Academic Advisor & 0O

Meeting with your academic advisor once a semester, or at least once a year, is critical to your academic success and graduating on
time. Locate your specific advisor on the Find My Advisor page.

W [ Register for classes

Register for classes early to ensure you get the classes you wani! Find all the necessary information about registering for classes on
the Registration page.

L * 4 Get to Know Campus Resources & 0

Visit the Student Affairs homepage to view programs and services for students to get involved on campus and be successful both
inside and outside of the classroom

» [ Meet with your Faculty Advisor &0

After meeting with your academic advisor, locate your specific faculty advisor on the Find My Advisor page. -

* Required fields

e The last window will appear:

Confirmation

Are you sure you want to continue?
Mote that it may take a few minutes for these tracking items fo appear on the student

record.




e Example Email that is generated to the student when a Success Plan is raised in Starfish:

Dear” Student’s name

The following plan has been created for you by Daniel Jensen

Plan: Success Plan for First-Year Students the College of Arts and Humanities

This is a success plan for all first-year (freshman) students in the College of Arts and Humanities

Overview: The following items are to be completed within your first year as a student in the College of Arts and Humanities

+ Register for classes
= Register for classes early to ensure you get the classes you want! Find all the i ion about Registering for Classess

* Meet with Your Academic Advisor
o Meeting with your academic advisor once a semester, or at least once a year is critical o your academic success and graduating on time. Locate your specific advisor on the Find My Advisor page
« Getto Know Campus Resources
o Visit the Student Affairs homepage to view programs and services for students to get involved on campus and be successful both inside and outside of the classroom
Meet with Career Services
o Meet with Career Senvices for major ion and to develop self. and skills ta explore, clarify and implement good career choices and promote strategies to locate meaningful employment upon graduation
« Meet with your Faculty Advisor
o After meeting with your academic advisor, locate your specific faculty advisor on the Find My Advisor page.

« Other items to consider:

« Create a tentative three-semester course plan.
o Done in Cattracks with your Academic Advisor

« Find ways to get involved on campus, such as:
e Joining a WSU Club www weber edu/co
o WSU?s Center for Community Engaged Leaming on Cattracks www.weber edu/ccel

@ Student In &L lip htips./iwww.weber.
« Learn about focused support on campus hitps /lweber edu/StudentAflairs/fiocuse d html
« If your major requires a minor, diversify your education by selecting a major and a minor from different colleges. Please review the catalog tc learn more about different minors hitps ficatalog. weber php?catoid=17&navoid=5671

« Start memorizing your W number (Student ID)

e Example Email that is generated to the student for each tracking item on the Success

Plan: *If the tracking item is tied to an email. Not all tracking items generate an email.

[Starfish] To-Do: Complete Safe@Weber inbox x 5B

danieljensen3@weber.edu 4:10 PM (7 minutes ago) 3y 4w :
tome -

Dear  Student’s name

| have added a new To-Do to your student folder. Below you will find the details of this task. Ifyou
have additional questions or want to clear this To-Do item, please reply to this email.

To-Do: Complete Safe@\Weber

Comments: Complete Safe@\Weber, to learn about Campus Safefy.
Due Date: No due date

VWe care about your successl

Sincerely,

Daniel Jensen

*Completing the task, does not automatically clear the To-Do in your Starfizh folder. Please email
me to have this task cleared.



Clearing a Tracking Item for a Success Plan
e Once the student informs you that a task is complete, you can clear each Tracking Item.

Click on the Student’s name to open the Student folder and select the Tracking tab

%] Referral ™ To-Do * Kudos I'FéSucoess Plan = Message [%Note %Appointmem
_ Lo View: |Inbox B2 status: ® Active O Resolved ) Both Crez
O Info
ltem Mame Status
A Success Plans 5,/ Complete Safe@Weber Active

T sudencsran |

SUMMARY STUDENT INFO

2 Meetings ~ Complete Safe@Weber

& Added by Jensen, Daniel (Today)
(2 Notes & Assigned to Jensen, Daniel
W Network

# Edit C&Comment & Re-assign
e You can add an extra comment, as needed

Clear to-do for Student’s name

Show teo-do details

Add a comment:
Great jobl

# Required fields Never Mind

" The to-do was completed.




