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How does the Select All feature
work?

If your institution has enabled the new Select All capability, you will be able to select all students in your
student list instead of 25 at a time.

Bulk Actions
You can perform bulk actions when interacting with students by using the Select All feature. The Select All maximum is
15,000 students or items. If you reach this limit, you will be prompted to adjust your �lters before making a selection.

1. From the My Students, Tracking, or Intake page, check the Select All checkbox to select all students that meet your
search criteria. You'll notice at the bottom of the page the total number of students that have been selected.

2. Perform your bulk action such as send a message or raise a �ag, etc. Keep in mind, you can only perform bulk actions
based on permissions set by your Star�sh Administrator.

If you have selected less than 50 students the system will process your request immediately. If you have selected 50 or
more students, the system processes the selection as a batch action to avoid system performance issues.

3. If you selected 50 or more students you will receive the following con�rmation page. Select Yes, Finish to con�rm your
selection.
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Next, you will receive the following message indicating your batch action has been queued.

What happens next?
There are several options you can do next:

Back to Student List upon selection your batch request begins and you are returned to the My Students page.

Review queued items on the Home page upon selection your batch request begins and you are directed to the Home
page where you can track the status of the action(s) in the Batch Sent Items widget.

Cancel upon selection your batch send job is canceled. No action has occurred.

Note: Batch jobs may take some time to complete. Be sure to check the queue on the Home page to
monitor the progress.

 


