
Weber State University – Staff Satisfaction 

Are WSU Perceptions Changing? 

This table presents average ratings for the last four survey administrations – 2013, 2011, 2008, and 2005. Overall 

there has been a slight decline in general averages between 2011 and 2013; 20 items were lower in 2013 compared 

to 2011, 2 items were higher and the remaining 17 items were constant. 
 

 2005 2008 2011 2013 

 Mean Mean Mean Mean 

2. Proud WSU empl oyee 4.2 4.2 4.4 4.4 

3. Feel empowered 3.6 3.6 3.8 3.7 

4. Trea ted res pectful l y 4.0 4.0 4.0 4.0 

5. Pa i d fa i rl y 2.7 2.8 3.0 3.0 

6. Benefi t progra ms 4.0 3.9 3.7 3.9 

7. My job s tres s es a re rea s ona bl e 3.7 3.5 3.6 3.6 

8. Intra depa rtmenta l coopera ti on 3.8 3.7 3.9 3.9 

9. Interdepa rtmenta l coopera ti on 3.5 3.6 3.7 3.7 

10. Tea m work 4.0 4.1 4.2 4.1 

11. WSU pri ori ti es /di recti ons cl ea r 3.8 3.9 4.0 4.0 

12. Ca mpus s a fety 4.1 4.1 4.4 4.3 

14. Comforta bl e work envi ronment 4.0 4.0 4.2 4.1 

15. Contri buti ng to s tudent s ucces s 4.2 4.1 4.2 4.2 

16. Fri endl y a tmos phere 4.1 4.1 4.2 4.2 

17. Gender non-fa ctor 3.9 4.1 4.2 4.1 

18. Ra ce/ethni ci ty non-fa ctor 4.2 4.3 4.4 4.3 

19. Rel i gi on non-fa ctor 3.9 4.0 4.1 4.0 

20. Sexua l ori enta ti on non-fa ctor 4.3 4.3 4.5 4.3 

21. Pol i ti ca l non-fa ctor 4.1 4.2 4.3 4.2 

23. Soci a l i za ti on opportuni ti es 3.8 3.9 4.0 3.9 

24. Adequa te fl exi bi l i ty 4.1 4.1 4.2 4.1 

25. Job s ecuri ty 4.1 4.2 4.1 4.1 

26. Va l ued tea m member 4.0 4.1 4.1 4.0 

27. My contri buti ons a ppreci a ted 4.1 4.1 4.1 4.0 

28. Supervi s or s upport 4.2 4.2 4.2 4.1 

29. Comforta bl e s ha ri ng opi ni ons w/s upervi s or 3.9 4.0 4.0 3.9 

30. Comforta bl e s ha ri ng opi ni ons w/a dmi n 3.2 3.3 3.4 3.4 

31. Supervi s or does n't i nterfere 4.1 4.1 4.1 4.1 

32. Supervi s or s ha res expecta ti ons 4.0 4.0 4.1 4.1 

33. Supervi s or l i s tens to concerns 4.2 4.2 4.3 4.2 

34. Supervi s or a s ks for my i dea s 4.0 4.0 4.1 4.0 

35. Admi ni s tra ti on a ppreci a tes my i dea s 3.1 3.2 3.4 3.3 

36. My workl oa d i s rea s ona bl e 3.6 3.8 3.9 3.8 

37. Adequa te s uppl i es a nd res ources 3.7 3.8 3.9 3.9 

38. Res ources effecti vel y a l l oca ted 3.4 3.5 3.7 3.7 

39. Tra i ni ng opportuni ti es 4.0 4.1 4.1 4.1 

41. Col l eges s houl d coopera te w/communi ty n/a n/a 4.3 4.2 

46. Ha ppi l y empl oyed 4.1 4.1 4.2 4.2 

49. Survey a ddres s ed my s a ti s fa cti on. 4.0 4.0 4.1 4.2 

 

Score declined between 2011 and 2013 

 
Score improved between 2011 and 2013 


