Degree Evaluation Worksheet

Trouble-Shooting Guide
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Area:

Attribute:

Catalog Year:

USHE Box:

Glossary

A specific section in the Degree Evaluation Worksheet (e.g., Core, Breadth, Major, Minor, Upper
Division, etc.)

A code assigned to a class which allows it to slot under a specific area/requirement.

Usually the academic year in which a student first begins attending school. Students have 3 years to
earn an associate’s degree and 6 years to earn a bachelor’s under the requirements of their particular
catalog year.

Acronym for ‘Utah System of Higher Education.” (An agreement exists that allows associate’s degrees,
institutional certificates, and/or letters of completion to be accepted in their entirety by other USHE-
member institutions. For a list of all USHE schools, see http://www.utahsbr.edu.)

A purple box that indicates Core and Breadth general education requirements are met by virtue of an
associate’s degree or equivalent. Looks like:

CORE (OR BREADTH) REQUIREMENTS MET BY
ASSOCIATE’S OR EQUIVALENT
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http://www.utahsbr.edu/

PROBLEM #1:

Class not slotting properly in
the Degree Evaluation.

» YES

—» YES

YES

Did the student pay
tuition for the class?

» YES

Is the class required
for the designated area
under the catalog year

indicated?

» YES

v

Does class appear
anywhere else on
the degree
evaluation?

NO
I

Keep in mind that
degree and/or course
requirements may
change between
cataloa vears.

A 4

NO

A 4

Was the class
completed at
WSU?

A 4

NO

Does Banner show that
the student was properly
registered for the class?

Contact
REGISTRAR’S
OFFICE
(missing attribute)

A 4

Contact
CASHIER’S
OFFICE
(to pay for class)

NO

A 4

Contact
REGISTRAR’S
OFFICE
(petition)

A 4

YES

Does the student’s
transfer work appear
on the Banner
transcript in LYNX
Self-Service?
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Contact
TRANSFER
OFFICE
(missing attribute)

NO

A 4

Student must have new/revised
transcript sent to WSU (Admissions)




PROBLEM #2:

New class name/number not

slotting at all or slotting
incorrectly.

A 4

YES

VvV

Is new class content
equivalent to that of its
predecessor?

Contact
REGISTRATION
(equivalency issue)

» YES
Is class required
.| for the specified
"] catalog year?
» NO

Keep in mind that requirements change,
and the degree evaluation will reflect the
requirements for the specific catalog year
selected.

A 4

NO

Remember that course content often changes
when a class name is changed, and may no
longer satisfy a specific requirement even
though it did in previous years.
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PROBLEM #3:
Strange classes slotting in a
specific area.

v
Are the classes listed
as requirements for the
specified catalog year?

A 4

YES Program requirements change, so always
check the appropriate catalog to verify
whether or not a particular class satisfies a
specific requirement.

A 4

A 4

NO
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Contact
REGISTRAR’S
OFFICE
(designated parameters
too broad)




PROBLEM #5:

AP/CLEP/experiential credit
not showing or slotting properly

in Degree Evaluation.

» YES

\ 4

Do the credits show in
the Banner transcript?

A 4

YES

Contact
REGISTRAR’S
OFFICE
(missing attribute)

A 4

» YES
» YES
| ] Did student pay a
» NO > posting fee?
Were the credits
originally
awarded through
WSsuU?
» YES
» NO
Was transcript sent to
»] nO WSU from awarding
institution?
» NO

Do the credits appear
in the STAARS
transcript data
(obtained through
Crystal)?

A 4

NO

Contact
REGISTRAR’S
OFFICE
(migration issue)

A 4

Student must provide

proof of completion to

RECORDS OFFICE
and pay posting fee

Student must pay
posting fee to
CASHIER’S

OFFICE

A 4
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Student must have
transcript sent to WSU
(ADMISSIONS) from

institution that posted
credits




PROBLEM #6:
GPA and/or credit hours
not calculating correctly.

A 4

YES

A 4

!
Are the GPA/credit hour
calculations on the degree
evaluation different from
those on the transcript?

\ 4

NO

The degree evaluation pulls all information
from the academic transcript. Therefore, if
you are aware that the transcript is incorrect,
notify the REGISTRAR’S OFFICE.
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Contact
REGISTRAR’S
OFFICE
(refer to transcript for
official calculations)




PROBLEM #7:

The purple ‘USHE’ box appears

under the Core and/or Breadth
general education areas, but no
previous degrees or certificates have

been awarded to the student.

A\ 4

YES

Was the ‘degree’ or
‘institutional certificate’
awarded by WSU?

J
»  YES
\ 4
Does a ‘degree’ or “institutional
certificate” appear at the top of
the transcript or in the upper
left-hand corner of the degree
evaluation?
> NO

Contact
REGISTRAR’S
OFFICE
(input error)

A\ 4

NO

Contact
TRANSFER OFFICE
(input error)
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Contact
DEGREE
EVALUATION
ADMINISTRATOR




PROBLEM #8:

Student has received an associate’s
degree or equivalent; however, the
purple ‘USHE’ box does not appear
under the Core and Breadth general
education areas.

A 4

A 4

YES

YES

\ 4

Does “‘Met’ appear to the
right of the Core and
Breadth area headings?

A 4

A 4

Are specific classes
slotting in all the
requirement areas?

The USHE box does not appear when
if there are specific classes slotting
under and completing all area
requirements.

A 4

NO

A 4

YES

Contact
REGISTRAR’S
OFFICE
(programming/attribute
issue)

NO

Was the
degree/institutional
certificate awarded by
WsSU?

A 4

NO

\ 4

A 4

Contact
REGISTRAR’S
OFFICE
(programming/attribute
issue)
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Contact
TRANSFER OFFICE
(programming/attribute

issue)




\.

[ PROBLEM #9:
Student has a bachelor’s degree but
the ‘USHE’ box doesn’t appear at the
bottom of the Core and Breadth

general education areas.

\ 4

YES

A 4

Was bachelor’s degree
awarded by WSU?

A 4

NO

Until WSU academic history has been
accrued, the ‘USHE’ box will not appear.
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Contact
REGISTRAR’S
OFFICE




Contact Information

Cashier’s. ..o
Degree Evaluation Administrator..........

Registrar/Records...........coocveviiiiinnnn

Registration............coovovviiiiiiiieenan,
Transfer/AdmissionsS.........covvvvvinennnn.

Don’t Know, Don’tCare..........ccovvvvennnn.

. Brad Budge.......... 626-7841 (bbudgel@weber.edu)
Jane Stout............. 626-6752 (menu opt 5) (jstout@weber.edu)
Jennifer Allison...... 626-6046 (jallison@weber.edu)
Candy Stevens....... 626-6052 (cstevens@weber.edu)
Joanne Shurtleff..... 626-6828 (jshurtleff2@weber.edu)
Judy Tassone........ 626-6967 (jtassone@weber.edu)
Jane Stout............ 626-6752 (menu opt 5)
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