
Online Access | Temporary Prescription Card
How to download an online Temporary Prescription Card

STEP 1: Go to www.medco.com. You can access a 
temporary prescription card two ways. You can sign in 
using your member ID and date of birth (Steps 2-3), or 
via an online account (Steps 4-6).

STEP 4: If you have an 
account or would like to 
create one, go to www.
medco.com and select the 
“Login” link or create an 
online account by clicking 
on “Register now.”

STEP 5: From the login page, enter your registered 
e-mail address and password.

STEP 6: A page showing 
your current account 
summary is loaded. 
From here click on the 
“Forms & cards” link.

STEP 7: From 
the bottom of the 
“Forms & Cards” 
page click “Print 
a temporary 
prescription card.”

STEP 8: This takes 
you to a page 
that says “Print 
a temporary 
prescription card.” 
Click on the “Print 
Card” button.

STEP 7: A PDF file of the 
Temporary prescription 
card will load.
Now, print.

You must be enrolled at Medco in order to print a temporary card. The temporary 
card will not have some information contained on the permanent card (e.g. medical 
copays and claim address, etc). Members who do not have Internet access, may call 
Medco Health at 800-903-4725 to request a new card if they do not receive their card 
within 10 days after the eligibility has been forwarded to PEHP.

Graphical website depictions may vary from actual website.

STEP 2: If you 
don’t want to 
create an account, 
click on the 
“Forms & cards” 
link located 
among the list of 
links below the 
main image.

STEP 3: On the next page, click on “Request Forms and 
cards now” in the orange box. From there, enter your ID 
and DOB and skip to Step 7.


