Risk Management Survey
This survey is designed to address important risk management issues in your organization.  Please give serious consideration to each before answering “yes.”
	
	Yes
	No
	Don’t Know

	Do you conduct an initial orientation meeting for students placed at your site?
	
	
	

	Do you keep a list of the students who attended this orientation?
	
	
	

	During the orientation, do you carefully explain the service learning project and all of your requirements and expectations for the students?
	
	
	

	Does this orientation include educating students about the potential health and safety risks that may exist in your agency as well as the community in which you are located?
	
	
	

	Does this orientation include how to anticipate potential problem situations specific to the service-learning duties and/or location, and strategies for handling these problems when they arise?
	
	
	

	At this orientation, are students given the name of the individual(s) at the service learning site they can contact in the case of a problem?
	
	
	

	At this orientation, are students reminded that the faculty member leading the group is also a contact person for any problems that may arise?
	
	
	

	Are your agency’s mission, goals and objective, programs and activities, as well as the expectations for student behavior, clearly communicated?
	
	
	

	Do you provide supervision of the student and/or the student’s work?
	
	
	

	Do you periodically communicate about the service-learning program and students with the faculty or faculty liaison?
	
	
	

	Do you invite the faculty or faculty liaison to visit your site?
	
	
	

	Do you maintain the name and phone number of persons who are engaged to handle maintenance problems at your premises?
	
	
	

	If your facility is located in a high crime area or serves a potentially dangerous population, do you provide appropriate security measure for your employees and volunteers (e.g. locked facilities, security guards, escorting services)?
	
	
	

	Do you periodically conduct an inspection of your site/premises to identify maintenance/safety problems including hazardous materials?
	
	
	

	Are your site/premises including the parking lots and walkways well-lighted?
	
	
	

	Does your site comply with applicable building and fire codes including appropriate smoke alarms and sprinkler systems?
	
	
	

	Do you have procedures for accommodating persons with disabilities?
	
	
	

	Have you established and practiced an emergency/disaster response plan?
	
	
	

	Have you established procedure for reporting of accidents/incidents?
	
	
	

	If your students use any vehicles in the performance of work for your agency, are the vehicles properly maintained and insured?
	
	
	

	Is there someone at your site who has been trained in first-aid/CPR?
	
	
	

	Do you require individuals in your organization who have significant unsupervised access to WSU student volunteers to undergo a criminal background check?
	
	
	



Adapted from a handout from the University of Utah.

