B.I.S. Service-Learning Project
Description and Requirements:
This capstone option blends academic study and community service.  Through service-learning, you make the connection between classroom instruction and real-life situations in a reflective way.

Consider the following requirements:
· You must have a specific goal or purpose, with a beginning, middle and end.  It’s not enough to spend time volunteering for an agency.  What will your project contribute to the agency that they are not already doing?

· You may choose to work with any non-profit agency or educational institution, but your project cannot be affiliated with a church.

· The purpose of your capstone project is to demonstrate what you’ve learned in your three disciplines, and to synthesize that knowledge in a single project.

· Your service-learning project must be approved by your capstone committee.

· Consider what research you need to do in order to understand the issue you’re addressing through your hands-on work.  The service-learning project should be a combination of academic and practical work, so make sure you include a grounding in research.

· Make sure you do some analysis of your experience.  Here are some questions to guide your thinking:
· What worked? What didn’t? What would you do differently?

· What skills and knowledge helped you? What else did you need to know to complete this project?

· Who benefited from your work and how?
· If your project involves human subjects, you’ll have to complete the IRB paperwork for legal coverage.  This process takes time, so start early.  For more information, look at: http://departments.weber.edu/irb/.

· Think about what your final product will look like.  What will you include in your capstone portfolio and how will you organize it?

The Process:
1. If you do a service-learning project, you will be expected to complete the following paper work before you start your volunteer work:

· Complete the Service-Learning Contract attached to this packet as a way to:

- articulate a clearly focused goal and plan for your service project
- make the expectations on both sides explicit

- provide you and the agency with legal coverage

· Complete the Disclaimer Form for Service-Learning Project
Complete and sign these two forms before you start your project.  Give one copy to Dr. Sitzman, one to the agency, and make a copy for your records.
2. During your residency, you will also:
· Complete the Service-Learning Time Record, documenting your hours and activities with the agency.

· Write one reflexive journal page for every session you spend doing volunteer work, describing what you did, and how you responded to these experiences.  Please see the Service-Learning Journaling Ideas included in this packet for ways to go about writing this journal.

· Write a short (10 pages) research paper combining your three areas of emphases.  The purpose of your paper is to show how you’ve used the theory you’ve learned in your three areas of emphases in this practical situation.  Your paper will be formatted appropriately to your disciplines, including a correctly cited bibliography of your sources. (APA, MLA, or Chicago style sheet, depending on your disciplines). 

3. At the end of your time with the agency, you will:

· Complete the Personal and Professional Growth Assessment with your supervisor at the agency as a way to evaluate your performance.

4. For your capstone, submit all the completed forms named above as an appendix to your final written capstone project.

BIS Service-Learning Contract
Name of Organization:
________________________________________________
Site Supervisor’s Name:
________________________________________________

Student’s Name:

________________________________________________

Date:



________________________________________________

With your Site Supervisor, please complete the following contract.  Give a copy of this contract to your supervisor, submit a copy to the BIS office, and keep a copy for yourself:
1. Describe the specific project you will be doing with and for this agency:

2. How does this project incorporate your three areas of emphases?

· Area I:

· Area II:

· Area III:

3. What time commitment will you be making to this agency? (The time commitment varies from one agency to another, and you must do enough hours to satisfy the agency and your capstone committee.)

I will volunteer ____ hours a week for ____ weeks.

Other comments:

Site Supervisor’s signature:____________________________________________

Student’s signature: __________________________________________________
BIS Service-Learning Time Record
Copy this page to cover all your sessions with your agency.

Student:__________________________________________________________

Capstone Title or brief description:___________________________________

Site:_____________________________________________________________

Site Supervisor:___________________________________________________
Date:__________ Time IN:__________ Time OUT:__________ # of hours:____
What did you do?

Supervisor’s signature:

___________________________________________________________________
Date:__________ Time IN:__________ Time OUT:__________ # of hours:____

What did you do?

Supervisor’s signature:

_____________________________________________________________________

Date:__________ Time IN:__________ Time OUT:__________ # of hours:____

What did you do?

Disclaimer Form for BIS Service-Learning Project
I_________________________ (herein referred to as “Participant”) expect and intend to work at _________________________ (herein referred to as “Site”) during __________ semester as a participant in my service-learning project.

The participant understands and acknowledges that there are specific risks of injury to person and/or property that are associated with activities that take place off campus, including, but not limited to, risks related to travel hazards, terrain, weather, and other circumstances.  The participant specifically agrees to and voluntarily assumes the risk of such injuries, and hereby certifies and represents that the participant will arrange for appropriate personal accident/health insurance coverage during this semester.
The participant understands and acknowledges that Weber State University assumes no liability for personal injuries or property damages to participants or to third persons arising out of the service-learning project, except to the extent that such liability is imposed by law, including the Utah Governmental Immunity Act (Utah Code Annotated 63-30-1 et seq).  Participant agrees to indemnify and to hold Weber State harmless from any liability arising out of the acts or omissions of participants during any such visits to the service site, subject to any limitations or restrictions against such indemnification that are imposed by law.

Date________________________________

Signed______________________________
BIS Service-Learning Journaling Ideas
Here’s some guidance on your journal writing.  Remember, you’re expected to write one reflexive journal page for every session you spend on-site, doing volunteer work.

· Write an account of the daily events that occur. (This descriptive component of your journal should be kept to a minimum.)

· Next describe your feelings and perceptions, questions and ideas about what happened during your work.  Let your thoughts roam freely and don’t be concerned with grammar, etc. at this stage.  You can clean your work up later.

· What research would help you do this project better?  Make a list of topics or questions you want to find out more about.

You might reflect on any of the following:

· Are you clear about the goals of your site and do you agree that these goals are worthy?
· Are you clear about your own goals with this project, and do they seem to be working out?

· If you were in charge of the site, would you change anything?

· Tell about a person there whom you find interesting or challenging to be with. Why?

· What is the most difficult/satisfying part of your work experience? What does it take to be successful at the kind of work you do?

· Write about something you learned as a result of a disappointment or even a failure.  Think back on a moment when you felt especially happy or satisfied in your work.  What does this tell you about yourself?

· What are you learning in terms of your three areas of emphases by doing this service-learning project?
BIS Personal and Professional Growth Assessment
(To be completed by the Agency representative)

Student’s Name_______________________________ Date______________

Agency________________________________ Semester/year____________

Part I:  Please assess each trait by placing the number which best describes one of the following performance levels in the space provided.
4 = Always       3 = Frequently       2 = Usually       1 = Infrequently       0 = Never

___A.
Initiative – Demonstrates motivation/enthusiasm; expresses willingness to

perform tasks and assignments independently.


Comment:

___B.
Attitude – Shows receptivity to suggestions or corrections, exercises self-control, 


and demonstrates interest in task performance.


Comment:

___C.
Dependability – Completes all projects and is available for supervision and

additional educational interchange.


Comment:

___D.
Team Participation – Demonstrates ability to work with others; including 


cooperation, courtesy, acceptance of supervision and consideration for


feelings and interest of co-workers.


Comment:

___E.
Professional Judgment – Exhibits logical thought in making decisions and 

recommendations and demonstrates respect for confidential information.


Comment:

___F.
Relationship with Clients and Residents – Responsive to needs of clients, 


courteous, establishes good rapport and can adapt to accommodate 


differing conditions.


Comment:

___G.
Attendance and Punctuality – Present when scheduled at site without absence


and/or tardiness.


Comment:
___H.
Professional Appearance – Appropriately dressed and professional image is 

portrayed.


Comment:

___I.
Organizational Responsibility – Accepts organizational policies and procedures, 

complying with others and directives of the institution.


Comment:

___J.
Efficiency – Evaluates needs of the agency and client and demonstrates efficient,


compassionate performance in meeting those needs.


Comment:

___K.
Use of Education – To what extent was classroom information applied and used 


within this service-learning experience?


Comment:
PART II:
Comments
A.
Student strengths____________________________________________________


__________________________________________________________________

B.
Areas in which improvement is needed__________________________________


__________________________________________________________________

C.
Other comments:____________________________________________________


__________________________________________________________________





________________________________________________





Signature of Service Learning Supervisor                 Date

PART III:
Review
This assessment has been discussed with me.

________________________________________________________________

Signature of Student                                                                    Date

