Emergency Action Plan
Ogden Clinic/ Physical Therapy Department

Purpose: The purpose of the Emergency Action Plan is to provide professional health care to injured patients, employees and/or other personnel in the event of a medical emergency.
Personnel
	
Physical Therapist
		Jon Rhodes, MSPT
		Dorian Wood, MSPT
		Kimberly Susskraut, MPT
	
Physical Therapist Assist
		Holly Ebert, P.T.A.
	
Aides
		Jamie Woobury
		Dustin Garcia
	
Office Secretaries 
		Brenda Petersen  
		Lori Palmar
		Jessica Johnson
	
Ogden Clinic Emergency Medical Responders 
Doctors and Nurses from the Ogden Clinic’s Urgent Care (from main building across the parking lot)

Training of Personnel
All Ogden Clinic Physical Therapy staff members will be required to be:
	CPR Certified
	AED Certified
	First Aid Certified

Every year in January all staff members will thoroughly review the emergency action plan.  The goal of this meeting will be to teach staff and employees the proper steps to follow in an emergency medical situation.

Ogden Clinic Physical Therapy Department Director, Jon Rhodes, will lead the training. 

Communication
[image: MCj04122700000[1]]	 In all emergencies Jon Rhodes or the physical therapist present will be contacted and informed of the medical emergency.  If a patient has stopped breathing or injury is life threatening, call 2299 (this number is posted by all phones).  This is a direct line to an Ogden Clinic Operator and must always be the dial first (not 9-11).
Phones- are located at the front desk in the northwest corner and on the east wall near the pulleys.
	1st – Call the Ogden Clinic Operator
		Dial: 2299
	2nd – State the Code and the resources needed
		Code Blue- Medical Emergency
		Code Red- Fire
		Code Green- Need security
	3rd – Identify yourself by name and title
	4th - Give exact location of the emergency and what resources are needed
	5th – Phone Number (801)-475-7010	
Operator will dispatch Ogden Clinic Emergency Medical Team in the event of a medical emergency.  In all emergencies the Ogden Clinic Emergency Medical Team will be contacted first. 
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Presiding Physical Therapist –Jon Rhodes, Dorian Wood, or Kimberly Susskraut
		
       Physical Therapist Assistant- Holly Ebert
		
 Office Secretaries 
	
                      Aides

Once Ogden Clinic emergency medical personnel have arrived on site they become the primary care givers.

Equipment on Site
	First Aid Kit is located in the physical therapy aid break room, in the cabinet on the east wall, second shelf down.
	AED will arrive with Ogden Clinic Emergency Medical Team.
Procedures
Triage- In the event of an emergency involving two or more people, Jon Rhodes or the present physical therapist will assess each victim and decide who receives medical attention first based on severity of injury.  There are three categories that classify the seriousness of an injury; life threatening injuries, serious injuries, and mild injuries.  These categories are outlined in “Classifying Emergencies” next section down.
	Victims with life threatening injuries will be the first to receive treatment.  Victim with serious injuries will be second.  And victims with mild injuries will be last.
	All personnel work under the direction of Jon Rhodes or present physical therapist, until the Ogden Clinic Emergency Medical Team arrives.
Classifying Emergencies
Primary Concerns: From most severe to least
Life threatening injuries: Head, neck, & spinal cord injuries, respiratory & cardiac emergency 
	Serious injuries: Broken bones/fractures
	Common Injuries: Ankles sprains, strains, and contusions
Life Threatening Injuries
Spinal cord injury
	1. Check the airway, breathing, and circulation, and administer CPR as need	
	2. Call – 2299 – Code Blue
	3. Support head and neck to protect the vertebral column 
	4. Treat for shock
5. Do NOT move the athlete until advanced medical help has arrived. Move only when the athlete is properly secured to the backboard and has cervical brace on to support the neck.
6. Assure the patient that everything possible is being done.  (No promises of optimal health)
Cardiac Emergency 
	1. Check ABCs
	2. Call - 2299 - Code Blue 
3. Administer CPR
4. A defibrillator will arrive with the Ogden Clinic Emergency Medical Team
	If the patient is having heart troubles but the heart is still beating.
1. Call -2299 – Code Blue
2. Monitor ABCs
3. Treat for schok
4. Place patient in the most comfortable position possible until Ogden Clinic Emergency Medical team arrives


Respiratory Emergency
	1. Check for consciousness 
	2. Call 2299 - Code Blue
3. Look, listen, and feel for signs of breathing
	4. Head tilt chin left
	5. Give to two rescue breathings
	6. Check for pulse
	7. Begin rescue breathing, one breath every five seconds
Serious Injuries: Broken bones/fractures
Broken Bones
	1. Treat the athlete for shock
	2. Call – 2299 – Code Blue
	3. Apply basic first aid
	4. Do not attempt to reduce the fracture
	5. Splint, making sure the athlete continues to have a distal pulse
Mild Injuries: Ankle sprains, strains, and contusions
Ankle sprains & strains
	1. Rest
	2. Ice
	3. Compression
	4. Elevation
Fire Emergency
1. Call - 2299 – Code Red
2. Give exact location and what is burning 
3. Evacuate employees and patients
a. Refer to last page of this document for fire evacuation route.
4. Mark evacuated room with florence stickers outside the door
5. Only use a fire extinguisher if trained to do so.


Earthquakes
Patients and employees should stand under doorways

Evacuation of Ogden Clinic will be mandatory.
	Refer to last page of this document for earthquake evacuation route.

Once the tremors have finished all personal should meet outside in the parking lot for a 
head count.
Meeting location is the west parking lot, at the Ogden Clinic sign on Harrison Blvd.

Employee Responsibilities
Every Ogden Clinic employee has an important role to play in the Emergency Action Plan.  In order to provide the proper care in the event of an emergency, it is vital everyone know his or her part in the plan.
Physical Therapist
Responsible for the overall well being of the patients and employees
		Has a key role in preventing injuries
		Provide first aid care
Directs aides/student athletic trainers in providing emergency medical care 
Documentation of injury
	Physical Therapist Assistant
		 Work under the direction of the PT
		CPR certified and provide care when necessary
		AED certified
		First aid certified and provide care when necessary
Aides
		Works has directed by the PT
		CPR certified and provides care when necessary 
		AED certified
		First aid certified and provide care when necessary
	Office Secretaries
Greet Ogden Clinic Emergency Medical Team and inform them of current situation
Retrieve medical files and provide medical information to Ogden Clinic Employees
CPR certified and provide care when necessary
		AED certified and provide care when necessary
		First aid certified and provide care when necessary	
	Ogden Clinic Emergency Medical Team
Work in correlation with the Ogden Clinic Physical Therapy Department employees 
Provide more extensive medical care 
Responsible for safe transportation of victims to hospital
	Athletic Training Students
Perform the responsibilities of first responder under the direction of the physical therapist.
Facilities   Necessary 
Keys: Employees will have access to all medical equipment without the necessity of keys.  
	Entrances
The main entrance is located on west side of the Ogden Clinic Rehabilitation building.  Doors are unlocked during business hours.  Secretaries will be there to flag down Ogden Clinic Emergency Medical Team and show exactly where the emergency site is located.
Emergency Medical Information on Patients
Information is located at the front desk in the second drawer of the filing cabinet.
Secretaries will be responsible for retrieving information and providing it to the appropriate medical personnel. 
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Information to provide operator 
1st – Call the Ogden Clinic Operator
	Dial: 2299
2nd – State the Code and the resources needed.
Code Blue- Medical Emergency	Code Red- Fire
	Code Green- Need security
3rd – Identify yourself by name and title
4th - Give exact location of the emergency and what resources are needed
5th – Phone Number (801)-475-7010	

Operator will dispatch Ogden Clinic Emergency Medical Team in the event of a medical emergency.  The operator will be responsible for calling 911 and giving directs to the location of the emergency

Communication
Phones- are located at the front desk in the Northwest corner and on the east wall near the pulleys.
· Always Call Ogden Clinic Operator first 2299

Other Important Numbers
· Poison Control: 1-800-222-1222
· Jon Rhodes, MSPT:  801-475-7010
· McKay-Dee Emergency Room: (801)-387-7000
· Ogden Regional Emergency Room: (801)-479-2376

	Life Threatening Injuries and care that should be given

Spinal cord injury
1. Check the airway, breathing, and circulation, and administer CPR as need	
2. Call - 2299 - Code Blue
3. Support head and neck to protect the vertebral column 
4. Treat for shock
5. Do NOT move the athlete until advanced medical help has arrived. Move only when the athlete is properly secured to the backboard and has cervical brace on to support the neck.
6. Reassure the patient that everything possible is being done.  (No promises of optimal health)

Cardiac Emergency
1. Check ABCs
2. Treat for shock
3. Call - 2299 - Code Blue 
4. Position the patient in most comfortable position possible
5. If heart does stop a defibrillator will be available at the front desk of Swenson Gym.  Swenson Gym employees will retrieve the defibrillator.

Respiratory Emergency
1. Check for consciousness 
2. Call - 2299 - Code Blue
3.Head tilt chin left 
4. Look listen and feel
5. Give to two rescue breathings
6. Check for pulse
7. Begin rescue breathing, one breath every five seconds

Broken Bones
1. Treat the athlete for shock
2. Call - 2299 - Code Blue
3. Apply basic first aid
4. Do not attempt to reduce the fracture
5. Splint, making sure the athlete continues to have a distal pulse



image1.wmf

image2.jpeg




image3.wmf

