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Emergency Action Plan (EAP)

Mountain Land Physical Therapy

Sunset Clinic

Purpose

The purpose of the Emergency Action Plan (EAP) is to allow the clinician, students, and patients to know of important things pertaining to the clinic that will help them during an emergency.

Personnel

The personnel and chain of command is as followed in the clinic: Mark Flinders, PT ATC; Mandi Turner PTA; Student Athletic Trainers, Secretaries, Physical Therapy Aides, and Student Interns.

Training

All training of personnel will be done upon hire to Mountain Land PT.  Clinicians will have already been trained in CPR and AED, and all of the PT aides will not have to be trained in this- only in fire emergencies.

Contact Numbers

There are two fixed lines in the clinic.  One is on the desk in the cubicle in the middle of the clinic.  The other is in the back office that is located on the southwest corner of the clinic and is sitting on the desk on the left side of the room.  Mark will dictate who calls EMS when needed, or he will do so himself.

Mountain Land PT- Sunset Clinic (801) 773-4191

Mark Flinders’ Cell Phone (801) 540-6791

Kaysville Clinic (Nylyn Johnson) (801) 547-1155

Mandi Turner (801) 599-3523

Poison Control (801) 479-2375

Procedures

In case of emergency, the following things need to take place:

-Everyone needs to remain calm and Mark will carry out and give instructions from this point on.

-All of the patients, Assistants, Aides, and others need to stand back away from the emergency.  No one is allowed to touch the patient or initiate into the emergency unless Mark indicates.

-Mark will call EMS, or delegate someone to call EMS, at this point, if needed.

-Once the EMS arrives on the scene, let them work and take care of the situation.

-Mark will finally document the injury and report it to the corporate office in Salt Lake City.

When calling EMS

-Call 911 and provide your name, location, telephone number, number of individuals injured, nature of the injury, first aid treatment rendered, specific directions to the location, other information as requested, and HANG UP LAST!

-Directions to Sunset Clinic:


-From I-15 Southbound, take exit 338 (Roy), turn right onto 5600 S, Turn left onto 1900 W, turn right at Mountain Land 2275 N. 


-From I-15 Northbound, take exit 335 (Clearfield), turn left onto 650 N, turn left onto N Main St, turn left at Mountain Land 2275 N.

-Ambulance should come to the East doors for the most ideal access.

Equipment

The equipment that could be needed in an emergency situation is standard First Aid supplies.  All of these supplies are located in the back area on the southwest corner of the clinic, in the cabinets above the microwave back right corner.  There are not any keys needed to the cabinets and should be easily accessible to anyone that is ordered to retrieve them.

Facility

-There are doors on the North and East ends of the building on the top floor, and there are doors on the South, Southwest corner, and Northwest corner of the basement.  Mark, Mandi, and Daniel all have keys to the outside doors.

Other Procedures

-Triage- In the case of multiple injuries, the following should take place: any emergency care will take place before minor injuries (i.e., ABC’s, shock); each first responder will stay with the injured patient, and direct the EAP procedures.

-All emergency information for the patients is located in the ivory cabinet on the opposite end of the cubicle.  All of the patients will be labeled alphabetically.  Mark will direct on who should retrieve them.

Guidelines for Emergency Care to specific injuries

-Spinal Injury

1. Check ABC’s and administer CPR as needed.

2. Have someone call EMS.

3. Support cervical spine by positioning both hands on the side of the head.  Do NOT leave this position until instructed by EMS.

4. Have someone else prevent, or treat for, shock while you maintain your position.

-Major fracture

1. Treat for shock

2. Give First Aid as needed

3. Do NOT attempt to reduce the fracture

4. Splint, making sure that they have a distal pulse, and sensation

5. Transport the patient to the hospital.

-Cardiac problems

1. Check ABC’s, and administer CPR as needed

2. Treat for shock

3. Call EMS

4. Keep patient comfortable
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