Emergency Action Protocol Summary

Mountain Land Physical Therapy at Kaysville
69 East 200 North ,Kaysville, UT 84037

Emergency Personnel: For all patient appointments and scheduled rehabilitation engagements supervision of patients is required. Chain of command (in attendance) during a severe or catastrophic injury will be as follows:
· Clinical Director and Physical Therapist- Nylin Johnson (if present)

· Alternate Physical Therapists (always present)

· Physical therapist aides (always present)

· Student Athletic Trainer (if present)

· Other facility employees (always present)

Procedures During an Emergency Situation:
1. Immediate first aid care of the injured/ill patient

2. Emergency equipment retrieval

3. Activation of emergency medical system (EMS)

4. Direction of EMS to facility 

5. Evacuation of venue as needed. 

Emergency Communication: Staff and Emergency Personnel contact information: 
· Ambulance/Fire




(9)-911

· Davis Hospital
 and Medical Center


(801) 807-1000

· Clinical Director, PT, MOMT, ATC

Nylin Johnson




(801) 698-3141


· Physical Therapists 

Steve Simmons MPT, ATC, CSCS

(801) 547-1155

Dustin  PT



  
(801) 547-1155

· Physical Therapist Aides

PTA





(801) 547-1155
PTA 





(801) 547-1155


PTA





(801) 547-1155
· Student Athletic Trainer





ATS





(801) 

· Mountain Land Physical Therapy in Kaysville

Fixed telephone line located at the front desk.
Land line number:



(801) 547-1155

· Poison Control 




(800) 222-1222

*For further aide please refer to complete EAP 

Emergency Action Protocol 

Mountain Land Physical Therapy at Kaysville
Purpose:
The Emergency Action Plan (EAP) addresses the immediate need for medical assistance in the event of traumatic injury or illness. It also assigns specific duties for effective evaluation, care, transportation and follow-up procedures of emergency situations. The EAP includes coaches, sports medicine personnel as well as student-athletes, patients and facility employees. 

Emergency Personnel:

For all patient appointments and scheduled rehabilitation engagements a Certified Physical Therapist and assigned physical therapist aide(s) will be in supervision of patient activities.
Chain of command (in attendance) during a severe or catastrophic injury will be as follows:

· Clinical Director and Physical Therapist- Nylin Johnson (if present)

· Alternate Physical Therapists (always present)

· Physical therapist aides (always present)
· Student Athletic Trainer (if present)

· Other facility employees (always present)
* The Clinical Director/ Physical Therapist is always in command during an emergency injury situation if ON SITE. 

* In the event the Clinical Director/ Physical Therapist is NOT ON SITE, then the next person in the chain of command has the responsibility to make all possible attempts to contact emergency personnel immediately as well as activating EMS if necessary. 

Emergency Communication:

Staff and Emergency Personnel contact information: 

All Physical Therapists will carry cellular phones to access EMS/public safety. In the event the first person listed in the chain of command is not in attendance, immediately contact Mountain Land Physical Therapy in Kaysville’s Clinical Director (Nylin Johnson) and EMS/public safety using selected land-line(s) or available cellular phone to coordinate emergency needs.

· Ambulance/Fire




(9)-911

· Davis Hospital
 and Medical Center


(801) 807-1000
· Clinical Director, PT, MOMT, ATC
Nylin Johnson




(801) 698-3141


· Physical Therapists 

Steve Simmons MPT, ATC, CSCS

(801) 547-1155
Dustin Johnson  PT



 (801) 547-1155
· Physical Therapist Aides

PTA





(801) 
PTA 





(801) 


PTA





(801) 
· Student Athletic Trainer





ATS





(801) 

· Mountain Land Physical Therapy in Kaysville
Fixed telephone line located at the front desk. This is reached by entering the front doors of the facility (west side) and is located immediately within the doors.  

Land line number:



(801) 547-1155
· Poison Control 




(800) 222-1222

Emergency Equipment:

Supplies (first aid/trauma kit, spine board. splint kit, stretcher) located behind the front desk immediately within the front entrance doors. There is no AED for this venue at this time. Physical Therapist Aide(s) are responsible for knowledge of location and retrieval of emergency equipment. Current emergency medical history/contact information and insurance information files are kept within filling cabinets also located behind the front desk of this venue. Drawers are labeled by patient’s last name and are organized alphabetically A-Z. Cabinet is not locked. Physical Therapists have keys to all doors within the venue. All this doors will be unlocked during open business hours of the facility.  

Procedures:

Roles of First Responder(s) on site:

6. Immediate first aid care of the injured/ill patient
7. Emergency equipment retrieval

8. Activation of emergency medical system (EMS)

9. Direct EMS to facility 

*In the event of a multiple victim emergency the Physical Therapists on site will provide care to those with life-threatening conditions immediately, while physical therapist aide(s)/athletic training student provide care for any other injured personnel after retrieving emergency supplies and confirming that EMS have been activated. Physical therapist aides and student athletic trainers may only provide first aid care, all other steps of the EAP will remain in effect. If physical therapist aids/student athletic trainers are not in attendance a member of the facility staff, that is first aid/CPR certified will be asked to provide care for patients without life threatening conditions. 

Responsibility of Each Member of the Emergency Plan

· Clinical Director/Physical Therapist 
1. Primary survey. 
2. Designate member of staff to activate emergency medical services (EMS).
3. Render first aid until emergency medical service arrives. 
4. Calm and reassure the patient. 
5. Travel with patient to hospital or other facility.

6. Supply current emergency medical services with emergency medical history and insurance information. 
7. Inform family/emergency contact personnel of situation. Parents must be informed if patient is under the age of 18, if patient is 18 or older their consent must be given first.  

8. Fill out proper paper work and injury documentation. 

· Clinical Director, if not on site: 
1. After contacted and if possible, arrive on scene ASAP.
3. Assess situation. 
4. Confirm that EMS has been summoned.                                                                5. Send appropriate personnel to their posts.
6. Provide any additional appropriate emergency care if needed.                                                                                7. Render first aid care until emergency medical service arrives. 
8. Calm and reassure the patient. 
9. Travel with patient to hospital or other facility.
10. Supply current emergency medical services with emergency medical history and insurance information. 
11. Inform family/emergency contact personnel of situation. Parents must be informed if patient is under the age of 18, if patient is 18 or older their consent must be given first.   
12. Fill out proper paper work and injury documentation. 
· Physical Therapist Aide/Athletic Training Student: 
1. Retrieve emergency equipment and ice if needed.

2. Assist PT in any way possible as directed by PT and/or Clinical Director. 

· 1 Designated Staff Member:
1. Flag down emergency medical services at specified entrance (west side of venue), keep path clear for easy EMS access, direct emergency medical services to injured patient. 

2. Keep other patient/spectators away from injury site.

· Member Of Staff Designated to Call EMS: 
1. Call 911. 
2. Inform 911 operator:

A) Name

B) Exact address/location

C) Site Phone Number

D) Number of Injured 

E) Type of emergency situation

F) Type of suspected injury

G) Present condition of patient 

H) Current first aid treatment being administered

I) Specific directions to venue (see venue information with map at end of section)

J) Any other information as requested by dispatcher

K) Remain on phone until 911 operator hangs up

 Emergency Injury Assessment EAP Flowchart 
 *Any unconscious or conscious but unstable patient requires a primary survey

1. Primary Survey (completed by on site PT)  

A) Airway

B) Breathing

C) Circulation/pulse

D) Bleeding

E) Shock

I. If complications with any of these components activate EMS immediately and continue to with the EAP. Care for athlete until EMS arrives.

II. If no life threatening conditions are imminent then continue to secondary survey

2. Secondary Survey

A) Pulse

B) Respiration

C) Blood Pressure

D) Temperature

E) Skin Color

F) Pupils

G) Level of consciousness

H) Movement 

I) Abnormal nerve response

I. After secondary survey, quick assessment and evaluation decisions must be made for immediate treatment/transportation (activate EMS if needed) or reach emergency contact personnel listed in patient’s file and physician referral. 

3.  Documentation 

A) Injury reports

B) SOAP note/ associated progress notes 

C) Medical documentation/update of medical history

D) Insurance paperwork 

Guidelines For Emergency Care to Specific Injuries/illnesses (as outlined in WSU policies and procedures 5.5.2)

· Spinal Injury 
1.check airway, breathing and circulation, and administer CPR as needed

2. Have someone else call Emergency Medical Services (EMS)

3. Support cervical spine by positioning hands on side of head. Do not leave this   position until instructed to do so by the EMS crew.

4. Have someone else prevent or treat for shock while you maintain your position at the head.

5. DO NOT ATTEMPT TO MOVE ATHLETE unless the athlete is in danger as a result of his/her location. (IF the athlete is moved, proper backboard and cervical support must be used.)

6. Reassure the athlete to stay calm and remain with him/her until EMS arrives. 

· Major Fracture

1. Activate EMS

2. Treat athlete for shock

3. Apply basic first aid

4. DO NOT ATTEMPT TO REDUCE FRACTURE

5. Splint, making sure the athlete continues to have distal pulse and sensation

6. Transport athlete to the hospital

· Major Joint Dislocations

1. Activate EMS

2. Treat athlete for shock

3. Apply basic first aid

4. DO NOT ATTEMPT TO REDUCE DISLOCATION

5. Splint, making sure the athlete continues to have distal pulse and sensation

6. Transport athlete to the hospital

· Heat Illness
1. Remove athlete from the heat

2. Remove excess clothing

3. Determine severity of the illness

4. Monitor ABC’s

5. Attempt to cool the body

6. Stay with athlete at all times

7. Contact nearest Team Physician or Certified Athletic Trainer 

· Cardiac Problems
1. Activate EMS

2. Check airway, breathing, and circulation, and administer CPR as needed

3. Treat for shock

4. Put athlete in a comfortable position

· Any Other Emergency Situations
1. Activate EMS

2. Check athlete’s ABC’s 

3. Apply basic first aid

4. Prevent and/or treat for shock

Environmental Conditions

Procedures in the event that environmental conditions become unsafe:

· Earthquake safety
In the event of an earthquake, patients and employees will be directed to take cover under stable surfaces to include: desks, tables & doorway entrances. They will also be instructed to protect their heads. Patients will be directed away from windows and exercise equipment by facility employees. All patients and employees are required to remain in a covered position until area is stable.  
· Fire safety and Evacuation
In the event of a fire in the eastern side of venue all patients will be directed to exit the west/main doors. In the event of a fire in the western side of the venue all patients will be directed to exit the northern emergency exit. Facility employees must exit behind patients. It is the clinical director or head physical therapist in the absence of the clinical directors responsibility to exit last and shut all doors. EMS should be activated when all personnel has been evacuated safely. 
Training of Emergency Procedures (as outlines in WSU policies and procedures 5.5.4)

Training sessions will be conducted by the Clinical Director at the beginning of each staff members employment with this facility.
Before implementing the emergency action plan, facility staff must be trained for the EAP procedures. Training will be offered to employees when initial plan is developed and to all newly hired employees as well. Staff members will be retrained when their actions or responsibilities under the plan change, or when the plan changes due to a change in the layout or design of the facility, new equipment, or alterations are introduced that affect entrance/access routes

Staff will be educated about the types of emergencies that may occur and trained in the proper course of action. The size of your facility and medical care personnel, processes used, materials handled, and the availability of onsite or outside resources will determine training requirements. It is required that all personnel associated with the facility be certified in cardiopulmonary resuscitation (CPR). New staff should comply with this rule within six months of employment. It is recommended that the same personnel also be certified in first aid and prevention of disease transmission. All employees will understand the function and elements of the emergency action plan, including types of potential emergencies, reporting procedures, and access/evacuation plans. The chain of command will be clearly communicated to the staff, therefore minimizing confusion during an emergency. A complete copy of the EAP will be distributed to all staff members. 

General training for staff and coaches will address the following: 

· Individual roles and responsibilities

· Protective actions

· Notification, warning, and communications procedures

· Means for locating medical personnel and family members in an emergency

· Emergency response procedures

· Access routes

· Location and use of common emergency equipment

A first aid/CPR procedure class will also be offered and encouraged to all staff members. EAP will be reviewed annually along with required proper training. 

Venue Information


Mountain Land Physical Therapy in Kaysville


69 East 200 North 


Kaysville, UT 84037
(801) 547-1155
· EMS Access

Emergency medical service has easy access to venue by entering through the west side parking lot and parking immediately in front of main doors on the west side. 

· EMS directions to venue (visual map located at end of packet)

From Davis Hospital and Medical Center: (Total Distance 3.88 miles, Total estimated time: 10 minutes)  

1. Start out going NORTH on S 350 E toward E SHEPARD LN.
2. Turn RIGHT onto E SHEPARD LN.
3. Turn LEFT onto OAKRIDGE LN.
4. Turn LEFT onto TRACY DR.
5. Turn RIGHT onto HAIGHT CREEK DR.

6. Turn LEFT onto S MAIN ST / UT-273.
7. Turn RIGHT onto E 200 N.
8. End at 69 E 200 N. Kaysville, UT 84037-1952, US. Mountain Land Physical Therapy in Kaysville.
9. Specified personnel will be located at parking lot entrance to direct EMS.
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