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Curriculum Vitae/Resume 
 

Work Experience:   
 

Weber State University, Odgen, Utah 

 
Chair, Health Administrative Services, July, 2001 to present 

Associate Professor, Health Administrative Services, July, 2002 to present. 
 
Program Director, Health Information Management, Health Information Technology and Health Care Coding 
and Classification Systems programs, March 2001 through present. 
 
Assistant Professor, Health Administrative Services, July, 1998 through June, 2002. 
 
Instructor, Medical Record Technology, February, 1991 through June, 1998. 
 

Independent Consultant 
Health Information Management, March, 1991 through 2012 

 Health Information Consultant specializing in coding audits and reimbursement activities; Allen 
Memorial Hospital, Moab, UT; San Juan County Hospital, Monticello, UT 

 Contract work with 3M Health Information Services.  Database development activities, Summer, 2001 
and 2002. 

 Coder, Marion Center, Salt Lake City, UT 2008 to 2012 
 

Intermountain Health Care, Salt Lake City, Utah 
PRN Coder/Abstractor, June, 1991 to March, 2011. 
 

3M Health Information Systems, Murray, Utah 
Nosologist, Product Development, April 1987 through February, 1991. 
 

Orem Community Hospital, Orem, Utah 
Manager, Health Information Services, February, 1985 through April, 1987. 
 

St. Luke’s Hospital, Fargo, North Dakota 
Supervisor, Medical Record Department, June, 1981 through February 1985. 
 

Education: 
 
North Central University, Prescott Valley, Arizona.  Doctorate of Education with an emphasis in Distance 
Education and Instructional Technology – In progress. 
 
Weber State University, Ogden, Utah.  Masters of Curriculum and Instruction in Education, 1997 
 
College of St. Scholastica, Duluth, Minnesota.  Bachelors of Arts in Health Information Administration, 1981 
 

 
 
 



Scholarship Activities: 
 
JOURNAL ARTICLES: 
 
Shaw, PL. Educational Perspectives in Health Information Management, "Using Performance-Based 
Assessment to Improve Certification Examination Scores and Practitioner Performance.” Spring, 1999. 
 
Cohn and Shaw. "Development of Outpatient Databases," Computers in Healthcare, April, 1988, pp. 88-
89. 
 
TEXTBOOKS: 
 
Shaw, P. and Elliott, C.(2012).  Quality and Performance Improvement in Healthcare: A Tool for 
Programmed Learning, 5th Edition . Chicago, IL: American Health Information Management Association 
 
Shaw, P. (2012).  Online Instructor Manual for Quality and Performance Improvement in Healthcare: A 
Tool for Programmed Learning, 5th  Edition.  Chicago, IL: American Health Information Management 
Association. 

 
Shaw, P., and Carter, D. (2012).  Registered Health Information Administrator (RHIA) Exam 
Preparation.  Chicago, IL:  American Health Information Management Association. 
 
Shaw, P., and Carter, D. (2011).  Registered Health Information Administrator (RHIA) Exam 
Preparation.  Chicago, IL:  American Health Information Management Association. 
 
Shaw, P., Elliott, C., Isaacson, P. and Murphy, E. (2010).  Quality and Performance Improvement in 
Healthcare: A Tool for Programmed Learning, 4th Edition . Chicago, IL: American Health Information 
Management Association 

 
Shaw, P., Carter, D., and Merkley, H. (2010).  Registered Health Information Administrator (RHIA) Exam 
Preparation.  Chicago, IL:  American Health Information Management Association. 

 
Shaw, P. (2009).  Online Instructor Manual for Quality and Performance Improvement in Healthcare: A 
Tool for Programmed Learning, 4th  Edition.  Chicago, IL: American Health Information Management 
Association. 
 
Shaw P. (2006). Online Instructor Manual for Quality and Performance Improvement in Healthcare:  A 
Tool for Programmed Learning, 3rd Edition. Chicago, IL: American Health Information Management 
Association. 
 
Shaw, P., Elliott, C., Isaacson, P. and Murphy, E. (2006). Quality and Performance Improvement in 

 Healthcare: A  Tool for Programmed Learning, 3rd Edition. Chicago, IL: American Health Information 
 Management Association. 

 
Shaw P. (2004). Online Instructor Manual for Documentation for Acute Care.  Chicago, IL:  American 

 Health Information Management Association. 
 
Shaw, P., Elliott, C., Isaacson, P. and Murphy, E. (2003). Quality and Performance Improvement in 

 Healthcare: A  Tool for Programmed Learning, 2nd Edition. Chicago, IL: American Health Information 
 Management Association 

 



Shaw P. (2003). Online Instructor Manual for Quality and Performance Improvement in Healthcare:  A 
 Tool for Programmed Learning, 2nd Edition. Chicago, IL: American Health Information  Management 
 Association 

 
Shaw, P.  (2000).  Online Instructor Manual for Performance Improvement in Healthcare: A Tool for 

 Programmed Learning.  Chicago, IL: American Health Information Management Association. 
 

Elliott, C., Shaw, P., Isaacson, P. and Murphy, E. (2000). Performance Improvement in Healthcare: A 
 Tool for Programmed Learning. Chicago, IL: American Health Information Management Association. 
 

TECHNICAL REVIEWS: 
 
Kuehn & Jurwic (2012) International Classification of Diseases Tenth Revision, Procedure Coding 
System (ICD-10-PCS):  An Applied Approach.  Chicago, IL:  American Health Information Management 
Association. 
 
Clark, J. (2004) Documentation for Acute Care.  Chicago, IL:  American Health Information 

 Management Association. 
   
Burke & Weill (2004) Information Technology for the Health Professions 2nd Edition. Upper Saddle 

 River, NJ:  Brady/Prentice Hall Health. 
 
Schraffenberger, L. (2001) Effective Management of Coding Services. Chicago, IL: American Health  
Information Management Association.  Technical Reviewer of 3 chapters on Performance Improvement, 
Compliance, and Quality Management. 

 
Nicholas, T.  (1996)  Basic ICD-9-CM Coding Handbook.  Chicago, IL:  American Health Information 
Management Association. 

 
EDITOR: 
Shaw, PL.  (1992) UHIMA: Release of Information Guidelines, Utah Health Information Management 
Association. 
 

Utah Health Information Management Association=s Newsletter 
 

Shaw, “UHIMA Membership Survey Results,” UHIMA Subscript, Spring, 1999. 
 

Shaw, “UHIMA 1997-98 Annual Report,” UHIMA Subscript, Fall, 1998. 
 

Shaw, “President’s Message,” UHIMA Subscript, Spring, 1998. 
 

Shaw, “President’s Message,” UHIMA Subscript, Winter, 1997. 
 

Shaw, “President’s Message,” UHIMA Subscript, Fall, 1997. 
 

Shaw and Allen, “1997 House of Delegates Issues,” UHIMA Subscript, Fall, 1997. 
 

Shaw, “UHIMA Offers New Credential,” UHIMA Subscript, Spring, 1996. 
 

Shaw, “Weber State Update,” UHIMA Subscript, Summer, 1993. 
 



Shaw, “Clinical Update,” UHIMA Subscript, April, 1992. 
 
Shaw, “New DRGs, MDCs, and Codes Released by HCFA for 1991,” UHIMA Subscript, Autumn, 
1990. 
 
Shaw, “HCPCS/CPT,” UHIMA Subscript, Fall, 1987. 

 

Presentations: 
 

Shaw, PL “ICD-10 Coding Academies”, AHIMA faculty, Various dates, 2011 and 2012. 

 
Shaw, PL. “ICD-9, ICD-10, and CPT Coding and Regulatory Update,” four regional all day 
meetings for the Utah Medical Association, January and February, 2012. 

 
Shaw, PL. “ICD-10 Coding Implementation,” Utah Health Care Association, September 8, 2011, 
South Town Expo Center, Sandy, UT. 
 
Shaw, P. and Carter, D. “Online or Campus: Does it make a difference,”  AHIMA Assembly on 
Education Summer Symposium, July 25, 2011, San Antonio, TX. 

 
Shaw PL, “Anatomy of ICD-10,” Utah Health Information Network, presented 3 2 hours and one 
Webinar, October and November, 2011.  
 
Shaw, PL. “Panel Member – ICD-10-CM/PCS Preparations”, Utah HIMA, November 5, 2010. 
 
Shaw, PL.  “Beginning the Transition to ICD-10” Utah HIMA, Layton, UT, November 6, 2009; 
Arizona HIMA, Glendale, AZ, June 13, 2009; Wyoming HIMA, Casper, WY, May 28, 2009; 
Montana HIMA, Missoula, MT, May 7, 2009; Idaho HIMA, Boise, ID, April 23, 2009. 
 
Shaw, PL and D. Carter. “Bridging the Virtual Classroom,” AHIMA Assembly on Education 
Summary Symposium, Louisville, KY, July 15, 2008. 
 
Shaw, PL.  “MS-DRGs,” and “Present on Admission,” Wyoming Health Information Management 
Association Spring Conference, Casper, WY, April 24, 2008. 
 
Shaw, PL. “Quality and Performance Improvement in Healthcare,” AHIMA National Convention, 
Minneapolis, MN, Wednesday, October 22, 2003. 
 
Shaw, PL. “Council on Certification Update,” AHIMA Assembly on Education Summer 
Symposium, Columbus, OH, June 25, 2003. 
 
Shaw, PL. “Classroom Activities for Quality Improvement,” AHIMA Assembly on Education 
Summer Symposium, Columbus, OH, June 23, 2003. 
 
Shaw, PL. “The Art of Test Writing,” AHIMA Teacher Preparation Workshop, Columbus, OH, 
Sunday, June 22, 2003. 
 
Shaw, PL and Elliott, C.  “Reflecting Emerging PI Issues in Health Information Management 
Education,” AHIMA National Convention, San Francisco, CA, September 18, 2002. 
 
Shaw, PL. “Panel Discussion-Application Activities in the Classroom,” AHIMA Assembly on 
Education Summer Symposium, Nashville, TN, June 25, 2001. 
 



Shaw, PL. “Panel Discussion-The Effective Use of HIM Textbooks,” AHIMA Assembly on 
Education Summer Symposium, Nashville, TN,  June 25, 2001. 
 
Shaw, PL and Hertel, P.  “Teaching to Level,” AHIMA Audio-teleconference presentation, 
Chicago, IL, November 15, 2000 
 
Shaw, PL. “Vision 2006: Developing a Lifelong Learning Plan,” AHIMA Program-in-a-box, Utah 
Health Information Management Association, Bountiful, Utah, September, 1999. 
 
Shaw, PL. “Information Security: Protecting Paper- and Computer-Based Health Information,” 
AHIMA Program-in-a-box, Utah Health Information Management Association, Salt Lake City, 
Utah, April, 1998. 
  
Shaw, PL. "1997 AHIMA House of Delegates Issues," Utah Health Information Management 
Association's Fall Business Meeting, Salt Lake City, UT, September 1997. 
 
Shaw, PL.  "Using Performance-Based Assessment to Improve Certification Examination 
Scores," American Health Information Management Association's Assembly on Education 
Summer Symposium, St. Louis, MO, June, 1997. 
 
Shaw, PL.  "Understanding AHIMA's Core Continuing Education Requirements," Utah Health 
Information Management Association's Vision 2006: Who's There Already?, Salt Lake City, UT, 
May, 1997. 
 
Shaw, PL. "Outpatient Databases," Health Information Systems Sharing Group Seminar, Miami, 
FL, January, 1988. 
 
Shaw, PL. "Computerized Tumor Registry," North Dakota Medical Record Association, Spring 
Meeting, Bismarck, ND, April, 1982. 
 

 
Professional Association Activities: 
American Health Information Management Association 
 

 Active member, #360678, 1982 to present 

 Member, Nominating Committee, 2012 

 Chair, Credentials Committee, 2011 

 Chair, Fellowship Review Committee, 2011 

 Member, Action Community for e-HIM Excellence, 2008 to present 

 Member, State Advocacy Workgroup, 2010. 

 Member, Fellowship Review Committee, 2010 

 Director, AHIMA Board of Directors, 2007 to 2009 

 Chair, Council on Certification, 2003  

 Member, Registered Health Information Technician Examination Construction 
Committee, 2001- 2003 

 Chair Elect, Council on Certification, 2002 

 Member, Council on Certification, 2001 

 Program Committee Chair, Assembly on Education Summer Symposium, 2001 

 Certification Content Reviewer, “Health Information Systems,” 1998-2000. 

 Member, AHIMA Educators Taskforce, 1997 

 Delegate, AHIMA House of Delegates, 1996 to 1997 
 



Utah Health Information Management Association 
 Member, Legislative Committee, 2010-2011 

 Faculty, Coding Workshops, Various, 1987-present 

 Member, Nominating Committee 1999-2000. 

 Past-President, 1998-1999 

 President, 1997-1998 

 President-Elect, 1996-1997 

 Treasurer, 1990-1991 

 Secretary/Treasurer, 1988-1990 

 Coding Roundtable Coordinator, 1994-1996 

 Chair, Nominating Committee, 1992-1993 

 Member, Nominating Committee, 1999-2000 

 Chair, Marketing Committee, 1986-1987 
 
Other 

 Validator, Health: Electronic Health Records (EHR) Competency Model, United States 
Department of Labor, August 2010-December, 2010 

 Participant, Office of the National Coordinator for Health Information Technology, HIT 
Implementation Competency Requirements, Vanderbilt University, Nashville, TN, August 
18-19, 2009. 

 
 

Awards: 
 

 Teacher of the Year, Weber State University Dumke College of Health Professions, May, 
2009. 

 George and Beth Lowe Innovative Teaching Award, Weber State University, 2008 

 ACE  

 Fellow, American Health Information Management Association, 2006 

 Marriott Recognition Award for Outstanding Service, Dr. Ezekial R. Dumke College of 
Health Professions, December, 2002. 

 Teacher of the Year, Weber State University Dumke College of Health Professions, May, 
2002. 

 Girl Scouts of Utah, Certificate of Appreciation for Service as Alta Service Unit Trainer   
April, 2001 

 Nominated for Crystal Crest-Master Teacher, Weber State University, March 2000 

 Distinguished Member Award, Utah Health Information Management Association, March, 
1991 


